References 
Aiken, Lewis R. “Testing with Multiple-Choice Forms.”  Journal of Research and Development 20.4 (1987): 44 - 58. 

Allen, Jo. “The Role(s) of Assessment in Technical Communication: A Review of the Literature.” Technical Communication Quarterly 2 (1993): 365 - 388.

Camp, R. “Changing the Model for Direct Assessment of Writing.” Validating Holistic Scoring for Writing Assessment: Theoretical and Empirical Foundations. Eds. Michael M. Williamson and Brian A. Huot. Creskill, NJ: Hampton, 1993. 45 - 78.  

Carson, Jay, William Sipple, Michael Yahr, Tom Marshall, and John O’Banion. “A New Heuristic for Planning WAC Programs: Ensuring Successful Collaboration from All Stakeholders.” Language and Learning Across the Disciplines 3.3 (2000): 3 – 35. 

Conference on College Composition and Communication Committee on Assessment. “Writing Assessment: A Position Statement.” College Composition and Communication 46 (1995): 430 - 437.  

Cross, Geoffrey A. “Recontextualizing Writing: Roles of Written Texts in Multiple Media Communications.” Journal of Business and Technical Communication 8 (1994): 212 - 230.

Debreceny, Roger. “Outcomes Assessment: The Accreditation Process.” Feb. 11, 2000. http//www.lgc.peachnet.edu/sacs.htm. 

Greenberg, Karen L., Harvey S. Wiener, Richard A. Donovan, eds. Writing Assessment: Issues and Strategies. New York: Longman, 1986.

Hansen, James D., & Lee Dexter. “Quality Multiple-Choice Test Questions: Item-Writing Guidelines and an Analysis of Auditing Testbanks.” Journal of Education for Business 73 (1997): 94 - 97.

Haswell, Richard and Susan Wyche-Smith. “Adventuring into Writing Assessment.” College Composition and Communication 45 (1994): 220 - 236. 

Huot, Brian. “Toward a New Theory of Writing Assessment.” College Composition and Communication 47 (1996): 549 - 566.

Jankovich, Jackie L. and Karen Sterkel Powell. “An Implementation Model for a Communication Across the Curriculum Program.” Business Communication Quarterly 60.2 (1997): 9 - 19. 
Kubiszyn, Tom, and Gary Borich. Educational Testing and Measurement: Classroom Application and Practice. 6th ed. New York: John Wiley & Sons, 2000.

McEachern, Robert W. “Meeting Minutes as Symbolic Action.”  Journal of Business and Technical Communication 12 (1998): 198 - 216. 

McEwen, Beryl C. Teaching Critical Thinking Skills in Business Education. Journal of Education for Business 70 (1994): 99 - 104.

Mottilla, Donna T., Louise Hatfield, Ronald Taylor, Susan Stone. “The View from the Trenches: A Steering Committee’s Retrospective on Implementing the New AACSB Accreditation Standards.” Journal of Education for Business 72 (1997): 289 - 292. 

O’Banion, John. Reorienting Rhetoric: The Dialectic of List and Story. University Park: Penn State Press, 1992.

Payne, David. “Techniques of Assessment in American Higher Education.” March 3, 2000. http://www.friends-partners.org/oldfriends/education/audem93/payne.html. 

Varner, Iris I. and Paula J. Pomerenke. “Assessing Competency in Business Writing.” Business Communication Quarterly 61.4 (1998): 83 - 91.
White, Edward M. "Assessing Higher-Order Thinking and Communication Skills in College Graduates Through Writing." JGE: The Journal of General Education 42 (1993): 105 - 122. 

White, Edward M. “Pitfalls in the Testing of Writing.” Writing Assessment: Issues and Strategies. Eds. Karen L. Greenberg, Harvey S. Wiener, Richard A. Donovan. New York: Longman, 1986. 53 - 78.

Young, Richard, Alton Becker, and Kenneth Pike. Rhetoric: Discovery and Change. New York: Harcourt Brace, 1970.

