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WELCOME 
 

 

Living on campus is an integral part of the total University experience.  Pursuing 

intellectual activities, exploring your individuality and experiencing independence create 

the unique combination that is University life. 

  

Your choice to live on campus and take advantage of its many opportunities puts you in the 

middle of a dynamic living-learning environment.  Living with other students who share 

your interests, concerns, and desire to succeed will help you to build personal relationships 

that can last a lifetime.  In addition, living at Robert Morris University will allow for extra 

hours that may be better spent studying, participating in extracurricular activities or 

enjoying friends.   

 

On-campus living puts you at the center of campus life while giving you the chance to 

choose the lifestyle thatõs right for you.  Life in a residential community offers numerous 

opportunities for academic achievement, personal development and enjoyment. Each 

residence hall community at Robert Morris University has its own personality and 

character. The buildings are furnished and many programs are offered throughout the year. 

However, the essence of the residence hall experience lies within the various lifestyles, 

interests, professional aspirations and concerns that its residents share with one another. 

Through meeting and associating with fellow residents, students will be both challenged 

and supported. 

 

Living and learning at Robert Morris University is a great experience that will help prepare 

you to meet the many challenges and opportunities youõll face throughout your life.  You 

have chosen to make your future one of academics, recreation, diversity and activity at 

Robert Morris University.  We believe you have made the right choice!  Living on campus is 

the best way to explore the college experience.  This is your chance to make college count! 

 

The following Guide to Residence Living  is designed to help you make the most of your 

residential experience at Robert Morris  University .  It contain s information about the  

University as a whole as well as about Residence Life policies, procedures, and services.  

Please take a few minutes to read through this important information as all resident 

students are responsible for the information contained i n this document.  Then, be sure to 

keep this book handy throughout the year for your reference.   

 

If you have questions about campus life or if there is something we can do to help you make 

the most of your college experience, please contact: 

 

Office of Residence Life 

Robert Morris University 

  6001 University Blvd. 

Moon Township, PA 15108-1189 

reslife@rmu.edu 

www.rmu.edu/residencelife 

Phone: 412-397-4300 

 

 

 

 

http://www.rmu.edu/residencelife
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Robert Morris University Core Values 
 

 

As part of the Universityõs on-going strategic planning process, the following six core values 

have been adopted.  These are principals that Robert Morris University has put forth to 

serve as guidelines for all aspects of its mission.   

 

Academic Excellence 

RMU will strive for superior faculty, academic facilities, and programs. The foundation 

of the Universityõs academic programs will be great teaching and a faculty that employs 

the teacher-scholar model, which includes faculty actively incorporating scholarship into 

teaching and engaging students in research. RMUõs academic programs will be the basis 

of building a widely-recognized curriculum that will employ outcomes assessment to 

produce evidence of improvement in student learning. 

 

Changing Lives 

An RMU education is a transformative experience where students will be provided with a 

living/learning environment that will prepare them for the complexities and uncertainties 

of an evolving society. Student success and personal growth will be fostered via a 

combination of academics, social relations, leadership roles, spiritual development, 

community service, and athletic opportunities. 

 

Active Learning 

RMU will be a leader in integrating active learning techniques into instruction with a 

focus upon instructional technology, team learning exercises and the development of 

student communication skills, as well as effective student engagement via internships and 

co-ops, study abroad, student-faculty research projects, extracurricular activities, service 

learning and other experiential learning methods. 

 

Individuals Matter 

RMU will be a community where respect for the individual comes first. This will be 

manifested through the cultivation of mutual respect, personal integrity and a 

commitment to building a diverse University community. 

 

Professional Focus 

RMUõs strength is its alignment of its academic programs with the external environment, 

validated by the highly successful job placement rates of its graduates, growing student 

demand for its educational offerings and its increasing attainment of professional 

accreditations. The curricula will maintain this historical focus for both existing and 

future programs. 

 

Global Perspective 

An increasingly diverse and multinational work environment demands graduates who are 

able to understand and relate to cultural differences as well as to excel within an 

increasingly complex world. Study abroad and cross-cultural educational experiences 

will be an integral part of an RMU education. 
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Robert Morris University 

Student Civility Code 

 

The Student Civility Code was originally authored by students and endorsed by the 

University.  It should serve as a guide to all students with regard to the manner in which 

they conduct themselves while in pursuit of academic success at Robert Morris University.   

 

 

 I will honor all those that have come before me in the pursuit of academic excellence, 

and I will strive to make Robert Morris University better during my time here for all 

those yet to come. 

 

 

 I will devote myself to becoming an enlightened student without compromising 

myself by lying or cheating in my academic endeavors. 

 

 

 I will respect my fellow students as well as all faculty and staff in and out of the 

classroom. 

 

 

 I will work to develop a safe, friendly, and diverse environment for our University 

community. 

 

 

 I will strive to understand and respect othersõ beliefs and values in a courteous, 

mature manner. 

 

 

 I will acquire the professional skills necessary to become a successful graduate. 

 

 

 I will support student organizations and their activities both now and in the future. 

 

 

 I will develop pride in myself and in the traditions of Robert Morris University. 
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 PHILOSOPHY OF RESIDENCE LIFE 

 

The Residence Life program at Robert Morris University is based upon the understanding 

that a studentõs living environment has a significant impact on learning and personal 

development. Our Residence Life program is focused on supporting residents in their 

academic programs as well as proactively working to contribute to their personal growth 

and development. Residence Life staff members are educators and advisors working to 

promote a living-learning community. In this community, the process of learning mature 

roles and responsibilities is enhanced and the academic curriculum of the University is 

enriched. 

 

A residentõs growth and development will be achieved in as many ways as there are 

individuals. Maintaining the integrity of the individual is an objective of our program and 

the University as a whole. Each residence hall represents a different set of needs, abilities 

and interests. Progress toward meeting the objectives of Residence Life is achieved by staff 

members who can recognize needs and implement special projects and programs to meet 

such needs. The Residence Life program strives to develop a climate where students can 

grow and broaden their abilities and interests. The living-learning community fosters an 

atmosphere, which allows for each resident individual freedom while still valuing the group 

living situation. 

 

Mission Statement  

Residence Life promotes community and student development by creating an integrative 

environment that enriches the overall collegiate experience of students. Through 

collaborative programs and services within the Division of Student Life, the department 

shall foster the intellectual, social, and emotional well-being of students. Specifically, our 

primary efforts include: 

 

 Encouraging and challenging students to become actively involved in the community of 

learners as responsible, contributing, and benefiting members. 

 

 Increasing awareness and appreciation of human diversity; promoting the value of 

multicultural perspectives in all aspects of campus life. 

 

 Providing educational and practical leadership development opportunities; preparing 

students to assume ethical and effective leadership roles in society. 

 

 Facilitating the development of life skills and healthy life-style practices that contribute 

to the pursuit of academic, occupational and personal goals. 

 

Focus 

The purpose of Residence Life is to create and maintain a living and learning environment 

that is supportive of and responsive to students in pursuit of their educational goals. The 

primary focus of the department is to provide well maintained, secure housing overseen by 

a dedicated staff and to offer a variety of programs that enhance the individual student 

experience, personal growth and sense of community. 
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Goals 

 To provide and maintain a safe, attractive living environment that meets the safety, 

security and physical needs of our residents. 

 

 To ensure the effective management of all resources and efficient utilization of our 

residence hall facilities. 

 

 To create an interpersonal environment which encourages self-responsibility, 

advocacy for individual differences, and the opportunity to live together 

cooperatively, and communicate meaningfully to facilitate the process of community 

development. 

 

 To promote a residence hall atmosphere that is conducive to academic achievement 

and intellectual stimulation. 

 

 To provide a staff that is responsive to individual students and that supports the 

living/learning environment and expands upon programs that personalize the 

University experience for students, thereby enhancing retention. 

 

 To provide leadership and expand educational programs related to significant life 

and societal issues- relationships, community, substance abuse, self-esteem, civic 

responsibility, diversity, career development, and first year transitions. 

 

 To interpret the University environment- policies, regulations, and administrative 

decisions to students and to articulate student attitudes, actions, and needs to the 

University community. 

 

 To encourage, promote, and expand opportunities for faculty/staff interaction outside 

the classroom through co-curricular activities and special interest living options. 

 

 To uphold behavioral and community standards within the judicial system which 

meet the developmental needs of students while protecting the rights of the 

residence and University communities. 
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R E S I D E N C E  L I F E  S T A F F 
 

Director of Residence Life  

Ronald C. Shidemantle, M.A. 
The Director is primarily responsible for all areas of the department. The Director works to 

ensure that the Residence Life philosophy is brought out through the duties and 

responsibilities of the Assistant Director, Area Coordinators, office support staff and 

Resident Assistants.  The Director also sits on various campus committees to represent the 

interests of the campus residential community and works in collaboration with numerous 

departments to ensure that appropriate services are provided and coordinated for resident 

students.   

 

Assistant Director of Residence Life 
Matthew A. Ireland, M.A. 
The Assistant Director is responsible for the development of educational programs for 

students from their first year on campus through their transition from University life to the 

workforce. The Assistant Director supervises the Area Coordinators overseeing first-year 

and upper class residence halls, directs educational and programmatic initiatives, and 

serves as a key member on various campus committees. 

 

Area Coordinators 

Diane C. Snyder, M.S.W. 
Aviance L. Taylor, M.S. 
TBD 
Area Coordinators (A.C.s) are full-time professionals who live on the campus. A.C.s have a 

wide variety of responsibilities. Area Coordinators directly supervise the Resident Assistant 

staff and all residential programs. Apart from making sure that the needs and interests of 

the residents are met, they are also responsible for maintaining order and discipline in the 

residence halls. They serve as an important liaison between the Resident Assistants and 

other departments in the University.  

 

Office Coordinator 

Sheila L. Todaro, A.S. 
The Office Coordinator plays a vital role in all functions of the Office of Residence Life.  The 

Coordinator oversees work study students, maintains all Residence Life records, assigns 

student mailboxes, compiles various reports, coordinates departmental purchasing, 

communicates with students and families and provides support services for the Director 

and other Residence Life professional staff members.   

 

Resident Assistants 

Resident Assistants (R.A.s) are upper division students who play a pivotal role in Residence 

Life. The R.A.õs primary role is to create a positive sense of community and a supportive 

academic environment in his/her residence hall. R.A.s identify unique hall/suite and 

building needs and continually make concerted efforts to address and meet these needs.  In 

addition to community development, R.A.s are responsible for providing opportunities for 

life skills development in their residence halls and encouraging students to participate in 

these opportunities. R.A.õs also provide personal advisement and referral of residents as 

needed. R.A.s confront and document inappropriate behavior in the residence areas in the 

interest of maintaining safety and security in the residential community.   
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   Residence Hall Information   

Traditional Style Hall - A traditional style residence hall may contain double or triple 

rooms. Each room contains two beds, two desks, two closets, two dressers, two computer 

ports, one phone connection and one cable connection. (Note: Triple rooms contain three of 

the appropriate items above.) Residents of these halls utilize community showers and 

restrooms (with private stalls), as well as a lounge.   The majority of first year students live 

in traditional style housing. 
 

Apartment Style Hall ð There are two apartment style buildings at Robert Morris 

University.  In these halls, each apartment houses four students, each with their own 

private bedroom.  Each student has individual cable and internet access in their bedroom.  

A phone connection is also provided in each apartment.  In addition, each apartment 

features two bathrooms, a living room, and a kitchen with a stove, dishwasher, refrigerator, 

and garbage disposal.  The apartments are fully furnished.   Returning RMU resident 

students receive first priority for these housing areas and generally fill them during the 

Room Selection process.  
 

Washington Hall ð Washington Hall is a suite-style building.  Each suite is divided into 

five, double occupancy rooms that have all the furniture listed in a traditional style double 

room. In addition, the suites contain a common area where students may place their own 

furniture as a group, as well as semi-private showers and restrooms located in each suite. 

When selecting Washington Hall, students should keep in mind that the housekeeping 

services provided in this area are designed to provide a transition between traditional hall 

living and apartment living.  Once per week, members of the housekeeping team will come 

into the suite and provide complete and thorough cleaning in the shared bathroom space.  

On all other days, trash removal service will be provided.  Throughout the week, residents 

sharing a suite are expected to maintain an appropriate cleaning schedule for their suite 

and common living area.  Members of the Residence Life staff will work with students 

residing in the suites as necessary to help them develop a cleaning schedule that meets 

their needs.  Although the suite arrangement is primarily for upper class students, based 

on availability, a number of first year students may be placed in this building each year.   
 

Braddock Hall ð Braddock Hall offers a unique living experience for RMU students.  Most 

room pairs in this building are connected by semi-private ½ bath facilities.  Shower 

facilities are provided in the common corridors of the building.   Although the building is 

comprised primarily of double rooms, there are limited triple and single rooms available as 

well.  Each room contains the furniture indicated above for a traditional style hall.  This 

building also features a community lounge with a pool table and foosball table.  This 

building is available only to upper class, transfer, and graduate students.   
 

Quiet Study Option ð While it is expected that the noise level in all buildings is conducive 

to studying and appropriate for a University living-learning environment, some areas are 

also designated as a òquiet studyó housing area.  Students in these areas vote at the 

beginning of the year to extend their quiet hours beyond the general posted campus quiet 

hours as they feel appropriate. 
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Specific Residence Hall Designations 

Residence Hall Co-Ed First Year  Transfer  Upper-class  Air Cond itioned Traditional  Apartment  

Adams · ·   · ·  
Braddock ·  · · ·   
Concord ·   · ·  · 
Gallatin  · ·   · ·  
Hamilton  · ·   · ·  
Hancock · ·   · ·  
Lexington ·   · ·  · 
Madison · ·   · ·  
Marshall  ·  · · · ·  
Monroe · ·   · ·  
Ross · · · · · ·  
Washington · · · · ·   
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Cable Television 
Students who live in the residence halls at Robert Morris have cable television service 

installed in their rooms.  Students must provide their own television and cable cord.  

Residence Life does not provide any cable cords.  Any malfunction or other difficulties with 

cable service should be reported to the Operations Center at (412) 397-4343.  A listing of all 

channels available on campus is provided in Appendix B on page 67.  

 

Computer Connections / IT Services 
Each room on campus is wired for Internet access. There is no need to have an ISP such as 

AOL, Comcast, etc.  To use this service, students will need an Ethernet port on their 

desktop or laptop computer. Additionally, laptop computer users can take advantage of the 

many wireless hot spots on campus.  Go to www.rmu.edu/wireless for more information. 

 

Recommended Computer Specifications 

Most students bring their own computer to campus. The following are recommended 

computer specifications for optimum access to applications and the Internet.  All students 

are required to register their computers with IT Services prior to accessing the campus 

network.  Students will be prompted to complete this registration process the first time 

they attempt to access the network with their computer.  Donõt forget to go to 

www.rmu.edu/sophos for your free anti-virus software!   Anti-virus software is required for 

all computers used to access the campus network.   

 

Recommended Configuration ð Microsoft Windows  

 1.5 GHz to 2.0 GHz Dual-core processor 

 1 GB to 2 GB memory (RAM) 

 80 GB hard drive or larger with at least 15 GB of available space 

 Support for DirectX 9 graphics (Windows Vista) 

 128 MB to 256 MB of graphics memory (Windows Vista) 

 Any 10/100 Ethernet adaptor with an RJ-45 connector 

 Microsoft Windows Vista Home Premium/Business/Ultimate; Windows XP w/ 

Service Pack 2 operating systems 

 Anti-Virus Software (free at www.rmu.edu/sophos) 

 17-inch monitor 

 Keyboard and mouse 

Those students buying a laptop computer should also includeé 
 802.11 a/g wireless adaptor 

 Hardware protection plan or extended warranty 

 

http://www.rmu.edu/wireless
http://www.rmu.edu/sophos
http://www.rmu.edu/sophos
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Recommended Configuration ð Macintosh 

(Apple computers are recommended for students in the Media Arts degree program.) 

 PowerPC G4, G5, or Intel processor at 1.5GHz or faster 

 At least 1 GB memory (RAM) 

 80 GB or larger 7200 rpm hard drive 

 At least 64 MB graphics card 

 10/100/1000  network adaptor 

 Mac OS X 10.3.9 or higher operating system 

 Anti-Virus software (free at www.rmu.edu/sophos) 

Those students buying an Apple laptop computer should also includeé 
 AirPort or Airport Extreme Card  

 AppleCare Protection Plan  

 

ResNet - Fall 2009 

Call 412-397-2299 

 

Monday-Thursday  8:00 AM - 11:00 PM  

Friday   8:00 AM - 5:00 PM  

Saturday   Closed  

Sunday   6:00 PM - 11:00 PM 

  

Lab Hours - Fall 2009 

Labs are open through December 18, 2009 with the exception of the Thanksgiving Holiday, 

Fall and Spring Break. 

 

General Lab at Moon  Daily, 7:30 AM ð 12 midnight  

 

General Labs at Pittsburgh  Monday ð Thursday  7:30 AM ð 10:30 PM 

     Friday    7:30 AM ð 5:00 PM 

     Saturday   7:30 AM ð 4:30 PM 

     Sunday   9:00 AM ð 4:00 PM 

 

Classroom Labs   7:30 AM ð 10:00 PM when not in use as a classroom 

 

Specialized School Labs  See Professors for Access Information 

 

 

Help Desk Hours - Fall 2009 

Monday ð Thursday    7:00 AM ð 8:00 PM 

Friday                7:00 AM ð 5:00 PM 

Saturday ð Sunday  Closed 

 
 

http://www.rmu.edu/sophos
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Counseling Services 
The Center for Student Success provides mental health counseling and direct referrals to 

healthcare and psychiatric facilities in our area.  If you have concerns about a student, you 

may make a confidential referral by calling the Center for Student Success at 412-397-4349 

or the Crisis Counselor at 412-397-5861.  Our counselors who provide this service are: 

 

Crisis Counselor - TBD.  

 

Gail Detweiler-Shostak, Psychotherapist. Gail has office hours twice weekly during the 

semester and once weekly during summer.  Gail joined Robert Morris University in 

January 2007 via the Western Psychiatric Institute and Clinic in Pittsburgh.  She brings to 

Robert Morris over 33 years of experience working in various aspects of psychiatric care, 

including one to one, group, and couples counseling in areas such as substance abuse, grief 

counseling, and psychiatric disorders.   

 

The point of entry for mental health counseling services is the Center for Student Success.  

Please call the Center at 412-397-4349 or the Crisis Counselor directly at 412-397-5861.   If 

there is an emergency after normal business hours or on weekends, please call the 

Department of Public Safety at 412-397-2424. 

 

The Center for Student Success - Nicholson Center, 2nd Floor  

Hours of Operation 

Monday - Thursday   8:30 AM to 9:00 PM  

Friday   8:30 AM to 5:00 PM 

 
 

 

RMU Dining Services 
Leave the cooking to us!  The variety of meal plans available to resident students allows 

you to choose the plan that best fits your lifestyle.  The Food Court in the Nicholson Center 

offers a wide selection of foods including pizza, pasta, deli, salad bar, homemade bakery 

items, a choice of hot entrees, and specialty items.  Itõs the perfect place for a quick lunch or 

casual dining with friends. 

 

Nicholson Center Food Court 

Dining Options include: 

 The East Street Deli ð Made-to-order subs, sandwiches, and wraps always made 

with the freshest meats, cheese and vegetables. 

 

 Showcase Salads ð Expect to create heaping salads with the freshest toppings, fruits 

and dressings that are meals in themselves! There is always homemade bread to 

complement any salad. 

 

 The Sequoia Grill ð Choose from made-to-order entrees such as French toast, 

omelets, burgers, and cheese steak hoagies. 

 

 Pepperazzi ð The ultimate in fresh-dough pizza.  We also prepare calzones, 

stromboli, and pasta on a daily basis. 
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 Wheatcrofts ð Freshly baked pies, cakes, breads, muffins and pastries are available 

daily.  We also feature your favorite Eatõn Park Bakery items such as the famous 

Smiley cookies and Honeybuns. 

 

 The Parkside Diner ð Comfort foods at their best! Home-cooked, traditional meals 

served fresh, quick and hot. 

 

 Barista Café ð Freshly ground coffee beans brewed to perfection creating 

invigorating effects and satisfying flavors. Guaranteed a perfect cup of coffee every 

time. 

 

 On The Go ð Paninis, wraps, pre-packaged salads, and fruit are just some of the 

things available òon the go!ó These items are always fresh and packaged for a quick 

and convenient meal.  

 

RoMoõs Caf® 

Be sure to visit RoMoõs Caf®, located on the third floor of the Nicholson Center.  It provides 

more dining options in a relaxed, indoor café setting including an expanded seating area 

that offers comfortable seating with a fire place, large community tables for small groups 

and flat screen televisions for your enjoyment.  RoMoõs Cafe includes: 

 Salads by Design - Order a salad from the menu or create your own freshly tossed 

salad from a variety of toppings and dressings. 

 Hot and cold entrees including soups and a variety of offerings that change each 

week. 

 Expanded deli and coffee areas to minimize wait time. 

 An increased selection of grocery-type items for your residnece hall or apartment. 

 

We have an obligation to keep you well-informed so you can make sound eating choices to 

fit your lifestyle goals.  Therefore, we display detailed nutritional information from our 

Whole Body Cuisine program for your well-being.  

 

All resident students must choose one of the meal plans listed below.  Costs are shown per 

semester. 

 Option 1 ð The Revolutionary Plan ð $2,680.00 ð (Spendable Balance - $2,430) 

The Revolutionary Plan is for an active student who plans on taking the vast 

majority of their meals in the Food Court.  This plan is structured so that you will 

have enough money for three meals a day, seven days a week, all semester and also 

have some extra spending money for late night snacks at RoMoõs Caf®. 

 Option 2 ð The Patriot Plan ð $1,995.00 ð (Spendable Balance ð $1,745)  

The Patriot Plan is for the typical student who plans to eat on average 14 meals per 

week on campus.  It also leaves you extra spending money for snacks for that 

evening study time 

 Option 3 ð The Jefferson Plan ð $1,785.00 ð (Spendable Balance - $1,535) 

The Jefferson Plan is designed for the student who plans to eat on average 10 meals 

per week on campus.  It also adds the flexibility of some extra money for drinks and 

snacks at RoMoõs Caf®. 

 Option 4 ð The Revere Plan - $1,265.00 ð (Spendable Balance - $1015) 

This plan is perfect for the upper class students who live in live in apartments on 

campus. It provides convenience and flexibility for busy schedules. This plan is only 

available to students living in apartments.  But remember, the other meal plans are 

available to students living in apartments as well. 
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Meal plans include a Dining Services Fee of $250.00 per semester which covers 

maintenance, ongoing enhancements and operating costs associated with providing dining 

services.   

 

In both the Food Court and RoMoõs Caf®, food is sold on an a-la-carte basis.  Please keep in 

mind that any unspent meal plan dollars at the end of each semester will expire and cannot 

be carried over to the next semester. 

 

Students may add value to their Freedom Cards if necessary in increments of $50.00 by 

contacting the Freedom Card Office.  This additional money will carry over from one 

semester to another; however, this money does expire at the end of the academic year.  

These dollars function the same way as a resident meal plan.  Meals may also be purchased 

on a cash basis.     

 

Meals are served in the Food Court, located on the second floor of the Nicholson Center, or 

RoMoõs Caf®, located on the third floor of the Nicholson Center.  Menus are posted in front 

of the service lines.  Students have many food choices at each meal.  Special dietary 

requests should be directed to the attention of the food service manager.  

 

For pleasant dining, students should display courteous behavior in the dining room, Food 

Court, and RoMoõs Caf® areas.  University regulations regarding Food Service are as 

follows: 

 

A. Students are to be neatly attired at all times in the Food Court and RoMoõs Cafe.   

B. The removal of equipment, dishes, silverware or other furnishings from the dining 

room is prohibited. 

C. Tables are not to be moved without permission. 

D. At the conclusion of each meal, students are responsible for returning their trays to 

the clearing station. 

 

Student Catering  

We know that occasionally there is a need for student-catered events.  We do provide 

special pricing where possible.  Just call the RMU Catering Department at (412) 262 ð 8456 

to inquire.  Weõll be happy to assist you! 

 

Employment Opportunities  

Student employees are very important to us.  Many part-time positions are available at the 

Food Court, RoMoõs Caf® and Catering.  Just stop by our office in the Food Court to pick up 

your application. 
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Student Health Services 
Student Health Services is located on the second floor of the Nicholson Center across from 

the resident student mailroom.   

 

Phone: (412) 397-3233   Email: studenthealthsvcs@rmu.edu 

 

Hours 

Monday ð Thursday   8:30 AM ð 6:00 PM 

Friday    8:30 AM ð 5:00 PM 
 

Physician hours:   Monday & Thursday   4:45 PM ð 5:45 PM 

                                Tuesday    4:30 PM ð 5:30 PM 

   Wednesday    3:00 PM ð 4:00 PM 

   Friday     3:45 PM ð 4:30 PM 

   (Hours Subject to Change) 

 

 

Staff 

Rosmarie Bruich, R.N. ð Coordinator of University Health Service 

Judy Charlton, B.S.N., R.N. ð Student Health Nurse 

Marc Schneiderman, M.D. 

Michael Gates, M.D. 
 

Student Health Services offers a level of care similar to that available in a primary care 

physicianõs office with special attention to the unique needs of young adults.  The Staff is 

committed to the concept of òWellnessó and hopes that you come to view the Health Services 

as a òWellness Centeró as well as a place to come when you are ill or injured.  We believe 

that each individual is responsible for his/her health and that traditional medical care is 

only one part of health care.  Self-care is an important part of health care and includes the 

process of functioning on oneõs behalf to promote a healthy lifestyle and detect and prevent 

illness.  We would like to be partners in your health care and help you identify areas of self-

improvement that could lead to higher levels of physical, emotional, and spiritual well-

being.  
 

Confidentiality 

Your health record is a private matter between you and your health care provider.  

Information can only be released with your written permission. 
 

Robert Morris University honors and follows the rules of the Health Insurance Portability 

and Accountability Act of 1996 (HIPAA) in order to maintain your medical privacy. 
 

Health Forms 

All resident students are required to have a completed health form on file with Student 

Health Services prior to the start of classes.  Forms may be downloaded from the RMU 

website.  Failure to comply may result in restriction of services provided by Student Health 

Services, participation in some campus activities such as intramural sports, and living in 

the residence halls. 
 

Meningitis 

College students are at increased risk for meningococcal disease, a potentially fatal 

bacterial infection commonly referred to as meningitis. In fact, freshmen living in residence 

halls are found to have six-fold increased risk for the disease. The General Assembly of 
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Pennsylvania passed legislation mandating the meningitis vaccine for college students 

living on-campus. Pennsylvania's legislation (Senate Bill 955) states that students residing 

on campus must either have the vaccine or sign a waiver stating that the student has 

received and reviewed information provided by the school and has chosen not to be 

vaccinated, for religious or other reasons, against meningococcal disease.  All Robert Morris 

University students must have this information on file with Student Health Services. 
 

Insurance 

Robert Morris University requires that all traditional undergraduate students, both full 

time and part time, carry health insurance coverage that is comparable to the established 

RMU health insurance plan.  Additionally, graduate and adult and continuing education 

students in the following groups will be required to carry comparable health insurance: 

 Resident students    

 International students 

 Intercollegiate athletes  

 Nursing students 

 Club sport participants 

Students in the above groups who do not provide proof of comparable insurance coverage 

will automatically be enrolled in the BCS Insurance Company health plan. The premium of 

$940 will be charged to the student's account. In order to avoid having this charge on your 

student account, you must submit comparable insurance coverage by August 21, 2009 for 

the Fall Semester. 

If you would like to enroll in the RMU plan, visit www.rmu.edu/studentinsurance. Choose 

the òStudent Insuranceó option to login to eServices. In eServices, select the òAddó option 

and complete the form. The plan is effective August 1, 2009 through August 1, 2010. The 

annual cost of $940 for the Basic Plan will be charged to your RMU Student Account. 

(Students enrolling online do not need to complete an Enrollment Form unless you are 

purchasing the Upgrade or adding Dependents.) 

If you have your own comparable health insurance coverage, visit 

www.rmu.edu/studentinsurance. Choose the òStudent Insuranceó option to login to 

eServices. In eServices, select the òAddó option and complete the form. This information will 

be automatically sent to the RMU Student Health Services; however, it does not take the 

place of any other forms sent directly from the Student Health Services that you are asked 

to complete. 

Insured students may add dependents to the plan. Students who enroll in the Basic Plan 

may upgrade and add an additional $150,000 of medical benefits by paying an additional 

premium of $150.00. The Premium to add dependents and to purchase the upgrade should 

be mailed directly to the insurance agent, Collegiate Insurance Resources. 

Questions abouté 

1. Premium payment, call RMU Student Financial Services, 412-397-6260. 

2. Student Insurance Enrollment Form, call RMU Student Health Services, 412-397-3233. 

3. RMU Student Accident and Sickness Insurance Plan, call Collegiate Insurance 

Resources, 1-800-322-9901 or access them online at www.collegiateinsuranceresources.com. 

http://www.rmu.edu/studentinsurance
http://www.rmu.edu/studentinsurance
http://www.collegiateinsuranceresources.com/
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Procedure for entering Health Insurance Information on the web: 

1. Visit www.rmu.edu/studentinsurance 

2. Log in to eServices to view/add health insurance information 

3. Submit your Health Insurance Coverage for the appropriate year by clicking òAddó 

in the Health Insurance Coverage Summary section. 

4. On the next Student Insurance page, enter the information in the box titled My 
insurance coverage information: 

Insurance company (required field)  Group # (required field) 

Address     Member ID (required field) 

City       

Zip Code     Effective Date (MM/DD/YYYY) 

            Phone (required field)   (required field) 

      5.  Click the electronic signature box (required field) 

6. Click Submit 

7. If you receive a message that your information was not accepted, you need to log off 

and log on to the system again for acceptance. 

 

Resident Students 

General care will be given to all residents free of charge.  Some non-prescription 

medications are also provided free of charge.  Drugs prescribed by the University physician 

will be paid for by the student.  Student Health Services will assist students in obtaining 

appointments with physicians and dentists in the community, if necessary, and any fees 

incurred in this manner will be the responsibility of the student. 

 

Non-Resident Students 

General care will be given to non-residents for a nominal fee of $10 per visit (cash only).  

 
Accidents 

All accidents must be reported to Student Health Services and a form completed within 48 

hours of the incident. 

 
Physical Disabilities 

Students with physical disabilities that may require special accommodation should contact 

Disabled Student Services in the Nicholson Center at (412) 397-4349. 

 

Medical Excuses 

 Student Health Services does not issue medical excuses covering class absences, missed 

examinations, etc.  The studentõs instructor may call the nurse for verification of the 

studentõs visit.  Students may report emergency absences for an extended period of time to 

Student Life at 412-397-4346 for assistance. 
 
Medical Emergency 

If an emergency occurs when Student Health Services is closed, resident students should 

contact the Resident Assistant (RA), professional staff on duty, or, call Public Safety at 

(412) 397-2424 for assistance. 
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Available Services 

 Primary Walk-in Outpatient Care 

 Allergy Clinic 

 Contraceptive and Sexuality Care 

 Referral to Specialists 

 Personal Counseling 

 

Hospital Transportation Policy 

Robert Morris Universityõs Department of Public Safety will transport students to 

Sewickley Valley Hospital for mental health related matters and for those who do not have 

life threatening injuries or illnesses.  In addition, trained athletic personnel are permitted 

to transport student-athletes to the hospital, physician appointments, and therapy sessions.  

All other university personnel, including student employees, are not permitted to transport 

students to the hospital from RMU facilities. 

 

Students who require enhanced medical or emergency room attention may be transported 

by a friend, family member or an ambulance.  An ambulance is called only if the student 

consents, is non-responsive, or if it is determined that a student needs more immediate 

emergency care than can be accomplished through non-emergency medical service 

transport. 

 

Students who require transportation to the hospital may call the RMU Department of 

Public Safety at 412-397-2424.  The Department of Public Safety personnel will make a 

determination to transport the student or call for an ambulance.  In the case of mental 

health related matters, Public Safety will transport students when requested by a 

University staff member, unless the Public Safety Officer determines it is not safe to do so.  

Students who require transportation back to RMU from Sewickley Valley Hospital may 

contact the Department of Public Safety to request transportation. 

 

The local ambulance provider, Valley Ambulance Authority, offers students who have 

medical insurance coverage an annual membership fee of $20 (valid August to August).  In 

the event that an ambulance is called, Valley Ambulance will transport the student to the 

hospital and bill the studentõs insurance company.  Valley Ambulance will accept the 

payment coverage authorized by the studentõs insurance company as long as the student is 

a member and the insurance company deems the service medically necessary.  Students 

should check with their health insurance provider to determine the coverage available.  

Please note that students who have no medical insurance coverage who are transported by 

Valley Ambulance will be charged for services based on their sliding fee scale ($540.00 - 

$1,500.00).  Valley Ambulance membership forms are available from: 

Å Student Health Services, Nicholson Center 

Å Residence Life Office, Washington Hall 

Å Valley Ambulance Authority, 412-262-2621 
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Laundry 
Laundry facilities are available free of charge for all residents.  Any mechanical difficulties 

should be promptly reported to the Operations Center at (412) 397-4343 or via email at 

opsctr@rmu.edu. 

 

 

Mail Service 
Mail is delivered directly to the student mailboxes located on the Second Floor of the 

Nicholson Center by the campus mailroom staff.  Resident students will be assigned a 

mailbox number and be given a mailbox key when they arrive on campus.  Resident 

students should have all incoming mail addressed as follows (please be sure to include the 

residentõs box number): 

 

Name of Student 

Box Number 

Robert Morris University 

6001 University Blvd. 

Moon Township, PA  15108 ð 1189 

 

Mailbox numbers and keys are issued by the Residence Life Office at the beginning of each 

term.  To avoid charges for missing keys, please return keys to the Residence Life Office 

when moving off-campus or at the end of the spring term. The fee assessed for an 

unreturned mailbox key will be $25. 

 
 

Operations Center 
The Operations Center is part of the Facilities Management Department.  Students can 

contact the Operations Center to report any building/grounds maintenance needs.  The 

Operations Center is available 24 hours per day 7 days a week and is located in the Wayne 

Center.   

 

Phone - 412-397-4343 

 

 

Public Safety Department 
The RMU Public Safety Department, located in the Barry Center, is a full-service law 

enforcement agency.  It is staffed with sworn police officers certified by the Commonwealth 

of Pennsylvania.  Under the direction of the Chief of Police, all RMU officers have full 

arrest powers and receive training just as other local law enforcement officers would.    

 

The objective of the department is to ensure and maintain a safe campus environment 

while providing you with as much assistance as possible.  The department is comprised 

solely of a patrol division with access to marked police vehicles, golf carts, and bicycles for 

patrolling the campus 24 hours a day, seven days a week.  All police officers are responsible 

for crime prevention, traffic and parking enforcement, and community policing on any of 

the RMU campuses. 

 

Services Provided by the Public Safety Department 

 Blue Light Emergency Telephones 

 Bicycle Registration 

 Parking Registration and Enforcement 
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 Residence Hall Community Policing 

 Self-Defense Awareness Familiarization Exchange (SAFE)   

 Valuable Property Identification Service 

 Vehicle Lock Out Service 

 Vehicle Battery Jump Starts 

 

Community Policing Program 

RMU Campus Police Officers work in collaboration with the Residence Life staff in order to 

provide and maintain a safe and secure living-learning environment for all members of the 

residential community.  The Community Policing Program brings officers into the residence 

halls to walk building rounds with the RAs and professional residence life staff several 

times each evening.  This program is designed to offer the opportunity for students, staff, 

and officers to work together to create a safer campus community.  

 

Contact Numbers ð x2424 or 412-397-2424 

 

 

 

Office of Residence Life 
The Office of Residence Life is located in the lobby of Washington Hall.  The Area 

Coordinators as well as other Residence Life staff are available in this location during 

normal business hours to assist you. 
 

Hours 

Monday ð Thursday  8:30 AM ð 6:00 PM 

Friday    8:30 AM ð 5:00 PM 

 

Office Phone: 412-397-4300   

 

E-mail: reslife@rmu.edu 

 

24 Hour Emergency Response Line: 412-397-3291 
 

Visit the Residence Life web pages at www.rmu.edu/residencelife for more information. 

 

Residence Hall Association 

The Residence Hall Association (RHA) is a student run organization that allows resident 

students to be more involved in the decisions that affect their residence hall experience.  

Members of this organization work with Residence Life to make policy recommendations, 

conduct regular safety inspections of the campus residential areas, and to provide 

additional programming throughout the year.  The RHA sponsors the student care package 

program for parents and families each year and has a number of annual programs they 

sponsor including a Halloween party for children of RMU faculty and staff and a Little 

Siblings Weekend.  Students interested in participating in RHA should contact the 

Residence Life Office. 
 

Telephones 
Resident Student Phone Service  

Service for all on-campus calls, including student rooms and campus offices, local calls in 

the 412 and 724 area codes, as well as toll free calls is provided to students free of charge.  

http://www.rmu.edu/residencelife
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Students may make long distance phone calls through the use of personal calling cards or 

pre-paid cards of their choice which are accessible via toll free numbers. 
 

Each RMU residence hall room and apartment has one active phone line.  Students need to 

provide their own phone and answering machine in order to use this service.  

 

Dialing Instructions 

To reach any on-campus telephone number, including Robert Morris administrative offices, 

dial the last four digits of the telephone number. 
 

To dial off-campus for local calls, dial 9+1+ the 10 digit phone number.    

 

To dial off-campus for long distance calls, dial 9+1+ the toll free access number for the 

calling card being used.   

 

Courtesy Phones 

Courtesy phones are located at the entrance of each residence hall with the exception of 

Washington Hall. These phones are to be used by building guests to contact their host upon 

arrival so they may be escorted while in the building. Emergency calls to Public Safety can 

also be made from these phones with the touch of a single button.  Courtesy phones may 

also be used to make free local calls in the 412 and 724 area codes. 

 

Emergency Calls 

To contact Robert Morris Campus Police, dial ext. x2424 from any campus phone or  

412-397-2424 from a cell phone.   

 

Emergency phones 

Emergency phones, identifiable by a blue light, have been placed throughout campus to 

promote student safety. These phones allow students to connect directly to Campus Police. 

Emergency phone locations include: 

Braddock Hall    

Sewall Center Drive   

Lower Sewall Lot    

Behind Concord Hall   

Colonial Village    

Upper Massey Lot 

Nicholson Center Lot 

Lower John Jay Lot 

North Athletic Complex 

Adjacent to Patrick Henry 

Colonial Way Lot (2) 
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Community Standards 

In the Residence Halls 
 

 

When a student signs his/her Housing Contract, he/she agrees to abide by the terms and 

conditions in the contract, as well as to the community standards established in the 

residence areas.  Residence Life staff will work with students at the beginning of the 

semester and throughout the year to develop and maintain a sense of community within 

each floor, suite and building. However, it is each residentõs commitment to being part of 

such a community that makes the critical difference. The Resident Bill of Rights articulates 

some basic components of good relations between roommates, suitemates and hall mates. It 

is a good idea for roommates to sit down at the beginning of the year and discuss how each 

would like to deal with issues such as personal property, cleaning responsibilities, study 

time, visits by friends, etc. Most of these points apply not only to roommates, but also to the 

rights and prerogatives of all residents on oneõs floor, suite or in oneõs apartment. 

 

Resident Bill of Rights 

 

1. The right to read and study in oneõs room free from undue interference, unreasonable 

noise and other distractions which inhibit the exercise of this right. 

 

2. The right to sleep without undue disturbance from noise, guests of roommates, etc. 

 

3. The right to expect that a roommate will respect oneõs personal belongings. 

 

4. The right to a clean environment in which to live. 

 

5. The right to free access to oneõs room and facilities without pressure from a 

roommate/suitemate. 

 

6. The right to personal privacy. 

 

7. The right to host a guest with the expectation that guest is to respect rights of the hostõs 

roommate/suitemates and other residents. 

 

8. The right to redress of grievances. Residence Life staff members are available for 

assistance in conflict resolution. 

 

9. The right to be free from intimidation, physical and/or emotional harm. 

 

10. The right to expect reasonable cooperation in the use of shared equipment and 

appliances (telephone, refrigerator, etc.). 

 

Upon arrival and throughout the academic year, residents get together as a floor, suite 

and/or building to learn about the residence hall and residence life policies and procedures 

and to discuss any related issues.  The following section of the Guide to Residence Living 

includes the Code of Student Conduct and detailed information about residence hall policies 

and procedures.  All students are expected to be familiar and comply with all University 

policies and procedures.   
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Robert Morris University Code of Student Conduct 
 

All students at Robert Morris University, both undergraduate and graduate, are expected 

to conduct themselves in a manner supportive of the missions, processes, and functions of 

the institution.  Integrity, respect for the person and property of others, and a commitment 

to intellectual and personal growth in a diverse population are values deemed fundamental 

to membership in the University community.    

 

Through voluntary entrance to the University, students assume obligations of performance 

and behavior imposed by the University.  The following disciplinary rules, although not all-

inclusive, are provided as behavioral standards and are designed to help ensure order in 

the University community, to protect the rights of community members, and to create an 

environment which can enhance the opportunity for personal growth and development.   

 

Robert Morris University considers the following behavior, or attempts thereof, by any 

students or student group, whether acting alone or with any other persons, to violate the 

Code of Student Conduct.  Culpability is not diminished for violations that are committed in 

ignorance of the Code of Student Conduct or under the influence of alcohol, illegal drugs, or 

improper use of controlled substances. 

 

1. Knowingly and willingly being in the presence of a violation of part of the Code of 

Student Conduct 

 

2. Acts contrary to the statements set forth in the Robert Morris University Civility 

Code 

 

3. Acts of dishonesty, including but not limited to the following: 

a. Cheating, plagiarism, or other forms of academic dishonesty 

b. Furnishing false information to any University official, faculty member, or 

office 

c. Forgery, alteration or misuse of any University document, record, or 

instrument of identification 

d. Tampering with the election of any University recognized student group 

e. Violation(s) of the Academic Integrity Policy 

 

4. Disruption or obstruction of teaching, research, administration, disciplinary 

proceedings, or other University activities, including its public-service functions on 

or off campus, or other authorized non-University activities, when the act occurs on 

University premises 

 

5. Physical abuse, verbal abuse, threats, intimidation, coercion, conduct which 

threatens or endangers the health or safety of any person, and/or acts which are 

contrary to the ideals of civility and respect for others 

 

6. Sexual misconduct; sexual contact without consent; sexual acts committed either by 

force, intimidation, or through use of the victim's mental incapacity or physical 

helplessness; sexual harassment 

 

7. Attempted or actual theft of and/or damage to or vandalism of property of the 

University or property of a member of the University community or other personal 

or public property 
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8. Acts which constitute a fire safety hazard including but not limited to the following: 

a. Failure to evacuate when fire alarms are activated or as instructed for 

reasons of personal safety by a member of the University staff 

b. Tampering with fire safety equipment  

c. Discharging a fire extinguisher without reasonable cause 

d. Use of fireworks or other items which pose a fire safety threat to the 

community 

e. Failure to abide by published room occupancies  

 

9. Hazing, defined as an act which endangers the mental or physical health or safety of 

a student, or which destroys or removes public or private property for the purpose of 

initiation, admission into, affiliation with, or as a condition for continued 

membership in, a group, team or organization  

 

10. Failure to comply with directions of University officials or law enforcement officers 

acting in performance of their duties and/or failure to identify oneself to these 

persons when requested to do so 

 

11. Unauthorized entry, use, or occupation of University facilities that are locked, 

closed, or   otherwise restricted as to use 

 

12. Unauthorized possession, duplication, distribution, or use of keys to any University 

premises 

 

13. Violation of published University policies, rules, or regulations 

 

14. Violation of federal, state, or local law on University premises, off campus, or at 

University sponsored or supervised activities 

 

15. Use, possession, or distribution of narcotics, other controlled substances, or 

paraphernalia associated with the use of illegal substances except as expressly 

permitted by law and Robert Morris University regulations; receipt of a positive 

result from random athletic department drug testing 

 

16. Use, possession or distribution of alcoholic beverages except as expressly permitted 

by the law and Robert Morris University regulations 

 

17. Possession of weapons or other dangerous items including but not limited to 

firearms, knives, pellet guns, paint guns, BB guns, stun guns, tasers, bows and 

arrows, fireworks, explosives, or dangerous chemicals on University premises 

 

18. Participation in a campus demonstration which disrupts the normal operations of 

the University and infringes on the rights of other members of the University 

community; leading or inciting others to disrupt scheduled and/or normal activities 

within any campus building or area; intentional obstruction which unreasonably 

interferes with freedom of movement, either pedestrian or vehicular, on campus 

 

19. Obstruction of the free flow of pedestrian or vehicular traffic on University premises 

or at University sponsored functions or events 
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20. Conduct which is disorderly, lewd, or indecent; public intoxication; breach of peace; 

aiding, abetting, or procuring another person to breach the peace on University 

premises or at functions sponsored by, or participated in by, the University 

 

21. Permitting guests, knowingly or by negligence, to violate any portion of the Code of 

Student Conduct 

 

22. Theft, abuse, or misuse of computer or media resources, including but not limited to 

a. Unauthorized access to data to read, use, or change content, or for any other 

purpose 

b. Unauthorized transfer of data 

c. Unauthorized use or disclosure of another individualõs account information or 

password 

d. Use of computing or media facilities or the Internet to use or disclose another 

individualõs personal information, or to spoof the identity of another 

individual 

e. Use of computing or media facilities or the Internet to interfere with the work 

of another student, faculty member, or University official 

f. Use of computing or media facilities or the Internet to send or post obscene, 

false, threatening or abusive messages 

g. Use of computing or media facilities or the Internet to interfere with the 

normal operations of the University computing or media systems 

 

23. Abuse of the Judicial System, including but not limited to: 

a. Failure to obey the summons of a judicial body or University official 

b. Falsification, distortion, or misrepresentation of information before a judicial 

body  

c. Disruption or interference with the orderly conduct of a judicial proceeding 

d. Institution of a judicial proceeding knowingly without cause 

e. Attempting to discourage an individual's proper participation in, or use of, 

the judicial system 

f. Attempting to influence the impartiality of a member of a judicial body, 

witness, accused person, or complainant prior to and/or during the course of 

the judicial proceeding  

g. Harassment (verbal or physical) and/or intimidation of a member of a judicial 

proceeding prior to, during, and/or after a judicial proceeding 

h. Failure to comply with the sanction(s) imposed by a judicial body 

i. Influencing or attempting to influence another person to commit an abuse of 

the judicial system. 

 

24. Harassment or discrimination based on race, color, religion, disability, national 

origin, sexual orientation, political affiliation, gender, age, marital status or 

inclusion in any group protected by law. 
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Residence Hall Policies and Regulations 
 

Air Conditioning  
All RMU Residence Halls are air-conditioned. If there are any problems related to air-

conditioning, students should contact the Operations Center at 412-397-4343 to request 

assistance.   

 

Alcohol Policy 
Resident students who are of legal age are permitted to consume alcohol in the privacy of 

their room under the following guidelines:  

 

1. The presence of alcohol in the residence of students over the legal age of 21 is acceptable 

if not publicly displayed and if not used in the presence of or provided to those who are 

underage.  

2. Possession, consumption or display of alcoholic beverages in any public area of the 

University buildings or grounds is strictly prohibited.  

3. Public drunkenness or disorderly behavior while under the influence will result in 

appropriate disciplinary action. 

4. Students who are underage may not possess or drink alcoholic beverages in the 

residence halls. Students who are underage may not be in the presence of others 

consuming alcohol. 

5. Substantial quantity of alcoholic beverage or common source containers (e.g., beer kegs, 

beer balls or punch bowls) may not be brought into the residence halls.  

6. Alcoholic beverage bottles, cans, empty kegs, beer balls, taps, etc. may not be used for 

decorative purposes in the residence halls.  

7. Alcoholic beverages will not be allowed at any event on campus unless expressly 

approved by the University.  

8. Individuals or groups sponsoring formal or informal events off-campus are responsible 

for upholding the Pennsylvania alcohol law.  

9. Students are responsible for removing containers of alcohol for a room, suite, or 

apartment, when asked by a residence life staff member. Housekeeping staff is not 

responsible for cleaning or removing alcohol related container trash. 

10. No residence hall room, lounge, common area, space or assigned student organizational 

suite may contain paraphernalia or equipment for òdrinking gamesó. Students are 

prohibited from participating in òdrinking gamesó in the residence halls. The definition 

of òdrinking gamesó includes but is not limited to the consumption of shots of alcohol, 

liquor or alcoholic beverages, the practice of consuming shots equating to oneõs age, 

òbeer pongó, òcentury clubó, òdaresó or any other activity involving the consumption of 

alcohol which involves duress or encouragement related to the consumption of alcohol. 

 
Resident students who violate the Alcohol Policy can be disciplined under the University 

Judicial System and may be prosecuted under the Pennsylvania criminal statutes. Even if 

the criminal justice authorities choose not to prosecute, the University can pursue 

disciplinary action, which may result in dismissal from the University. 

 

Break Period Housing 
Students who wish to remain on campus during University break periods must register 

with the Office of Residence Life in order to receive key or card access to their building.  

During break periods, all residence hall exterior entry door locks are changed or card access 

limited.  Students may be required to pay a per diem rate in order to register to stay in the 
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halls during some break periods.  If a student has not registered prior to the break period, 

he/she will not be permitted to remain in the halls.  Resident students should be aware of 

University break periods and make arrangements to leave and return to the residence halls 

at the published times.  The University does not assume responsibility for students during 

these periods.   

 

At the end of the academic year, all students, including graduating seniors, requesting to 

remain in the halls after they have closed may be moved to one location.  Students will be 

required to move all belongings to the end-of-year location. 

  

Candles and Incense 
For fire safety reasons, possession and/or burning of candles or incense or the use of other 

open-flame devices are prohibited in University housing and will be confiscated if found.   

 

Compliance with University Officials and Staff 
All students and their guests are expected to comply with all directives from University and 

Residence Life Staff. All students and their guests are expected to show a valid picture ID 

when asked by a University official. 

 

Damages 

Á Student agrees that he/she is liable for full payment for any loss or damage to the 

room or apartment, furnishings, or public use areas provided him/her by Robert 

Morris University. This includes, but is not limited to, acts of intentional or willful 

destruction, negligence, careless disregard, or accidental destruction.  

Á Student may be held accountable for damages associated with the property of other 

students or University property. Student also may be charged on a prorated basis for 

public area damages where responsible parties cannot be identified. The University 

reserves the right to fine all students on the floor where damage occurs in a common 

area that cannot be traced to a specific person, group, or incident.  

Á Student may not remove University property from rooms or apartments, lounges, 

hallways, etc.  

Á Student is responsible for all his/her activities and his/her visitors' activities taking 

place on the premises.  

Á Student shall take good care of the premises and the furnishings, appliances, 

equipment and fixtures therein, and shall keep them in good sanitary condition, and 

shall return the same at the end or other termination of this contract in as good a 

condition as when received, ordinary wear and damage or destruction not caused by 

negligent or willful acts or omissions of student excepted.  

Á Student shall use, operate and maintain the equipment furnished by Robert Morris 

University in accordance with the directions of the manufacturer and such 

additional instructions as the University may give.  

Á Robert Morris University shall maintain and keep in good condition the roof, walls, 

structural parts, main hallways, elevators and all other commonly used parts and portions 

of the building, but Robert Morris University shall not be liable for failure to make any 

such repairs, including computers and other similar technology. 

Á Student agrees to assume and bear the risk of loss with regard to all personal 

property kept or maintained in the residence halls. Robert Morris University 

assumes no responsibility for damage to student personal property including 

damage to student personal property as a result of natural disaster, act of nature, or 
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negligent/accidental act of another student. Robert Morris University does not carry 

insurance covering any such loss and assumes no responsibility for the payment of 

any such loss. Students are encouraged to secure rental/property insurance as 

appropriate. All students are encouraged to keep their rooms, suites and/or 

apartments locked and their valuables secured at all times.  

ROOM CONDITION CHECK-IN AND CHECK-OUT PROCEDURES 
The following information regarding Room Condition Reports, check-in and check-out 

procedures, and damage assessments is provided courtesy of the Facilities Management 

Department.  All questions regarding this information should be directed to Facilities 

Management via the Operations Center at 412-397-4343. 
 

As part of our efforts to provide well maintained rooms for residents, Robert Morris 

University has a carefully designed Check-In/Check-Out process for all resident students.  

With each resident check-in/check-out, a member of the Facilities Management Department 

will go through each individual room/suite and/or apartment to assess current conditions.  

The condition of the area being inspected will be documented on the Room Condition 

Report. 

 

The resident will be given the opportunity to meet with a member of the Facilities 

Management Department to review the Room Condition Report by Friday of the first full 

week of classes.  Conditions will be documented on the report and each resident will be 

required to sign the form.  Any damage not indicated on this form or missing items from 

room/apartment will be subject to charges to the occupant at the time of damage, room 

change or checkout.  A Room Condition Report for room changes will be completed within 

48 hours of notification. 

   

It is important to note that the use of tape or nails is not allowed because of potential 

damage to surface finishes.  You and your roommate(s) are responsible for the condition of 

your living area and will be charged for any damages that decorations which stain, alter, or 

otherwise damage the room may cause. Damages include but are not limited to: nail holes, 

decals, and tape marks on walls, doors, floors, ceilings etc.     

   

Please see the list below of Check-Out Procedures designed to help you avoid being billed 

for damages. 

 

CHECK-OUT PROCEDURE: 

1. Remove ALL personal belongings from the room. 

2. Return all University furniture to its original location. (Example: un-bunk beds) 

3. Clean your room or apartment (including appliances). 

4. Sweep, mop, and/or vacuum all floors. 

5. Deposit all trash in designated areas. 

6. Schedule a room inspection time with the Facilities Management Department by 

calling the Operations Center @ (412) 397-4343.  Your scheduled appointment 

should be made for the time you intend to vacate the room, however, plan to contact 

the Operations Center at least 24 hours in advance to schedule your room 

inspection.   

7.   Complete your residence hall closing sheet and post as instructed by Residence Life. 

8.   Return all residence hall keys to Residence Life as instructed. 
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A student has not completed the check-out procedure until the studentõs room has been 

inspected and all residence hall keys have been returned to Residence Life.  Any student 

who does not schedule a room inspection time at check-out will be subject to damage 

charges at the discretion of the Facilities Management Department. 

 

The University assumes no responsibility for any personal items left by a student upon 

leaving the residence hall.  Please be certain that upon your departure you have emptied all 

drawers and closet space and checked your room thoroughly for any items that could be left 

behind.   

 

The following Residence Hall Damage Cost Guideline summarizes certain costs to repair 

and/or replace items damaged beyond normal wear and tear.  Damage found in student 

rooms will be divided among the occupants of the room.  Damage to common areas will be 

divided among all occupants jointly responsible for that common area. 
 

ROBERT MORRIS UNIVERSITY 

 FACILITIES MANAGEMENT DEPARTMENT 

 RESIDENCE HALL DAMAGE COST GUIDELINE 

      

ITEMS  CHARGES COMMENTS  

FURNITURE      

   BEDS     

      MATTRESS $150.00   

      SPRINGS $150.00   

      HEADBOARD  $100.00   

      FOOTBOARD $100.00   

   CHAIRS     

      STUDENT DESK CHAIR  $130.00   

      SEAT CUSHION $40.00   

      LOUNGE CHAIR      

          - ENTIRE PIECE  $800.00   

          - CUSHION (1) $180.00   

      STOOLS      

          - ENTIRE PIECE  $275.00   

          - SEAT CUSHION $50.00   

   COFFEE TABLES     

      ENTIRE PIECE  $400.00   

      TOP $350.00   

   DESKS     

      DESK WITH HUTCH  $510.00   

      DESK WITH DRAWERS  $375.00   

      DESK WITHOUT DRAWERS 

(WRITING DESK)  

$265.00   

      DESK PENCIL DRAW ER  $45.00   
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ITEMS  CHARGES COMMENTS  

      DESK TOP  $75.00   

      TWO DRAWER PEDESTAL      

                (FOR WRITING DESK)      

          - TOP DRAWER  $20.00   

          - BOTTOM DRAWER  $35.00   

          - TOP  $40.00   

   3 DRAWER DRESSER     

      ENTIRE UNIT  $300.00   

      DRAWER $50.00   

      TOP $100.00   

      

   5 DRAWER DRESSER              

      ENTIRE UNIT  $425.00   

      DRAWER $50.00   

      TOP $125.00   

      

   END/LAMP TABLE      

      ENTIRE PIECE  $275.00   

      TOP $200.00   

   SOFA     

      ENTIRE PIECE  $1,350.00   

      CUSHION (1) $180.00   

RESTROOM ACCESSORIES     

      SOAP DISPENSER $70.00      PLUS LABOR COSTS 

      JUMBO ROLL TOILET DISPENSER  $85.00      PLUS LABOR COSTS 

      PAPER TOWEL DISPENSER $75.00      PLUS LABOR COSTS 

      FRAME MIRROR  $75.00      PLUS LABOR COSTS 

      SHOWER CURTAIN  $35.00      PLUS LABOR COSTS 

WINDOW BLINDS       

      TRADITIONAL DORMS  $60.00      PLUS LABOR COSTS 

      APARTMENT  $100.00      PLUS LABOR COSTS 

MAIN TENANCE RELATED      

      A/C THERMOSTAT REPLACED  $225.00 EACH 

      BASEBOARD/MOLDING DAMAGE  $50.00 MIN $25.00 PER SQ FOOT 

CHARGE 

      BROKEN LIGHT BULB REPLACED  $35.00 MIN TIME & MATERIAL  

      DOOR LOCK REPAIR/ REPLACE  $50.00 MIN TIME & MATERIAL  

      DOOR PAINTING  $50.00 MIN TIME & MATERIAL  

      ELECTRICAL OUTLET REPAIR  $45.00 MIN EACH OUTLET  
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ITEMS  CHARGES COMMENTS  

      ELECTRICAL OUTLET 

REPLACEMENT  

$50.00 MIN TIME & MATERIAL  

      EXIT SIGN REPAIR/REPLACEMENT  T&M  TIME & MATERIAL  

      FIRE ALARM 

REPAIR/REPLACEMENT  

T&M  TIME & MATERIAL  

      FIRE EXTINGUISHER 

REPLACEMENT  

$165.00 EACH 

      FLOOR REPAIRS/ VINYL TILE  $50.00 MIN $25.00 PER SQ FOOT 

CHARGE 

     GLASS REPLACEMENT WINDOW  $50.00 MIN TIME & MATERIAL  

     LIGHT FIXTURE REPLACEMEN T $175.00   PLUS LABOR COSTS 

     MIRROR REPLACEMENT  $50.00 MIN TIME & MATERIAL  

     PAINTING/ INCLUDES PREP  $50.00 MIN TIME & MATERIAL  

     SHOWER DOOR REPLACEMENT  T&M  TIME & MATERIAL  

     SINK DAMAGE  $50.00 MIN TIME & MATERIAL  

     SINK REPLACEMENT  T&M  TIME & MATERIAL  

     SMOKE DETECTOR REPLACED  $100.00 EACH   PLUS LABOR COSTS 

     TOILET REPAIR  T&M  TIME & MATERIAL  

     TOILET REPLACED  T&M  TIME & MATERIAL  

MISCELLANEOUS      

      ROOM SIGN     $50.00 MIN   PLUS LABOR COSTS 

      EXTRA CLEANING      $50.00 MIN            EACH  ADDITIONAL 

HOUR $25.00 

                 

      CONTENT REMOVAL      $50.00 MIN           EACH ADDITIONAL  

ITEM   $25.00  

  

Notes:  

 Time and material costs are based on labor and material prices at time of repair or 

replacement.    

 Labor rates: RMU Maintenance- $ 35.00/ hr        RMU   Environmental Services -  $ 20.00/ hr 

           Charges and rates subject to change without notification.    

 Items listed are only a representative sampling based on historical information.    

           Students/Residents are responsible for damages caused but not listed in this      

           guideline.  Damages not listed shall be charged on a time and material basis.    

 Damages caused are subject to repairs preformed by third party contractor on a time 

and material basis.    

      

 



 36 

Dress Regulations 
Students must be appropriately covered in hallways, lounges or any other public areas at 

all times. 

Drug Policy 

The use, possession or distribution of narcotics or other controlled substances is prohibited, 

except as expressly permitted by law on University premises, and is considered contrary to 

the Code of Student Conduct. Paraphernalia associated with the use of illegal substances is 

not permitted on University property or at University sponsored events.  Hookah pipes 

and/or other legal smoking devices will be confiscated if used to consume illegal substances. 

Athletes should be aware as well that a positive drug test constitutes a violation of the 

University drug policy.  The University encourages all members of the Robert Morris 

community to be aware of the consequences of the use, possession or distribution of 

narcotics or other controlled substances. 

 

Individuals charged with use, possession or distribution of narcotics or other controlled 

substances can be disciplined under the University Judicial System and may be prosecuted 

under Pennsylvania criminal statutes. Even if the criminal justice authorities choose not to 

prosecute, the University can pursue disciplinary action, which may result in dismissal 

from the University. 

 

Entry Policy for Residence Hall Service Providers 
One of the primary responsibilities of the University is to protect the health and well-being 

of the resident students at Robert Morris University.  This policy applies to service 

providers for routine maintenance, repairs and emergency facility matters.   The following 

policy has been developed in an effort to safeguard the wellbeing of resident students and 

their belongings while providing them with the highest level of service possible with regard 

to repairs, routine maintenance, and other building services.  For safety and security 

purposes, Residence Life Staff University Police Officers have access to the residence halls 

24 hours a day, 7 days a week. 

 

Time of Service 

Non-emergency work will generally be conducted within assigned student spaces, including 

student rooms, apartments, or suites, between the hours of 9:00 a.m. and 9:00 p.m.  

Emergency service calls may be conducted at any time as deemed necessary and 

appropriate.   

 

Work in the common areas of buildings including lobbies, stairwells, corridors, mechanical 

rooms, etc. may be completed at any time.  However, careful consideration should be given 

to the times of this work and the noise or other disruption it may cause for residents.   

 

Notification of Service 

For routine scheduled maintenance and repairs in student rooms, suites, or apartments, 

the resident students will receive a 48 hour advance notice.  This notice will be provided by 

1. Email message from the Operations Center to students and 

2. Flyers posted to the studentõs door and 

3. Email notification to the Office of Residence Life 
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For routine scheduled maintenance and repairs in common areas (lobbies, stairwells, 

corridors, mechanical rooms, restrooms), the resident students will receive a 48 hour 

advance notice.  This notice will be provided by 

1. Email message from the Operations Center to students of that floor, suite, and/or 

building 

2. Flyers posted on bulletin boards 

3. Email notification to the Office of Residence Life 

 

For maintenance or repairs in student rooms, suites, or apartments provided as a result of 

a maintenance request submitted by a student as much notice as practicable will be 

provided.   

 

For regularly occurring services (vending machine replenishment, bulletin board updates, 

etc.) completed in the common areas only, prior notice will not be required.  

 

RMU Personnel Providing Services in the Residential Facilities 

RMU staff entering the residence halls for the purpose of providing service to students in 

the course of their job responsibilities may do so unaccompanied and in keeping with the 

Time of Service  and Notification of Services guidelines.  This includes entry into both 

assigned student spaces and building common areas.  All RMU personnel should be in 

uniform and/or able to provide RMU identification at all times while in the residential 

facilities.   

 

Individual supervisors of various campus departments providing services within the 

residential facilities may set forth additional guidelines with regard to staff entering the 

residence halls.  If such guidelines include the use of a staff escort while in student rooms, 

apartments, or suites, it shall be the responsibility of that department to provide escort 

personnel.  

 

Verification of Maintenance or Repairs to Student Rooms, Suites, Apartments 

RMU staff entering assigned student areas such as rooms, apartments, or suites may 

obtain keys from their supervisor or the Operations Center as deemed appropriate.  

Caution should always be taken when keying into an assigned student area.  Personnel 

should: 

 

1. Knock and give students the opportunity to provide access prior to using master 

keys to gain entrance.   

2. If students do not answer, personnel should knock again, announce their 

presence (For example, òMaintenance ð keying in.ó), and then key into the space.   

3. If maintenance is being provided in a traditional hall student room, leave the 

studentõs door open and place a notification tag on the door frame. 

4. If maintenance is being provided in a suite or apartment, leave the main door 

open and place a notification tag on the door frame. 

5. If maintenance is being provided to a suite bathroom or individual bedroom, keep 

the main door closed, place a sign on the outside of the door, keep the restroom or 

bedroom door open, and place a notification tag on the door frame. 
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Upon completion of work in a traditional hall student room or common area of a suite or 

apartment: 

1. Leave a Completion of Maintenance form indicating that work was completed.  

The form should include date, time, work performed, time completed, name of 

maintenance employee. 

2. Secure the door. 

3. Post a note on the studentõs door, with date and time, indicating that 

maintenance work was performed in the room or common area. 

 

Upon completion of work in an individual bedroom of a suite or apartment: 

1. Leave a Completion of Maintenance form indicating that work was completed.  

The form should include date, time, work performed, time completed, name of 

maintenance employee. 

2. Secure the door. 

3. Post a note on the studentõs bedroom door, with date/time, indicating that 

maintenance work was performed in the room. 

4. Post a note on the suite or apartment front door, with date, time and individual 

room letter/number, indicating that maintenance work was performed in the 

suite/apartment. 

 

Outside Vendors/Contractors Providing Services in the Residential Facilities 

Outside vendors/contractors, defined as any non-RMU employee, providing services within 

the common areas, student rooms, suites and apartments may do so in keeping with the 

Time of Service and Notification of Service guidelines.  

 

Vendors/Contractors must: 

1. Sign-in at the Operations Center in Wayne Center. 

2. Obtain an RMU Vendor ID Badge which will be visibly displayed at all times 

while on campus. 

3. Receive a vendor orientation regarding access to residential facilities. 

4. Read, sign, and abide by the University service standards. 

5. Be escorted by a Robert Morris University staff member at all times when in 

assigned student spaces (rooms, apartments or suites).   

6. Abide by the Time of Service and Verification of Maintenance and Repairs to 

Student Rooms, Suites or Apartments.  

7. Return to the Operations Center to sign out, return Vendor ID Badge, and report 

the status of the maintenance or repairs. 

 

If service providers will be working in the residence halls for an extended period of time, ID 

badges and keys must be signed out daily with the Operations Center.  RMU vendor ID 

badges and key rings should never leave campus.   

 

Services Provided When Residential Facilities are Not Occupied by Students 

During periods when the residential facilities are not occupied by resident students or their 

belongings, services may be provided at the discretion of the Facilities Department in 

communication with the Office of Residence Life.  In the interest of safety and security, 

master keys however will still not be issued to non-RMU employees.  University employees, 

as designated by the Facilities Department, will provide any vendors/contractors with 

access to areas that require a master key to gain entry, however it is not necessary that 

vendors/contractors be accompanied by a University employee at all times. 
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Emergency Situations 

Emergency service calls may be conducted at any time as deemed necessary and 

appropriate.  Facilities or outside vendors/contractors may enter the residence hall facilities 

escorted by Public Safety and/or Residence Life Staff.  At no time should an outside vendor 

or contractor enter the building unaccompanied by an RMU staff member. 

 

Ejection of Objects from Windows 
Throwing objects from residence hall windows is particularly dangerous and will not be 

tolerated. This includes, but is not limited to food, garbage and liquid. 

 

Fire Safety Equipment & Procedures 
Each residence hall room is equipped with a smoke detector and all residence halls have 

updated fire alarm systems. There are also fire extinguishers available throughout each 

building. Braddock, Madison, Monroe, Lexington and Concord Halls are also equipped with 

a sprinkler system.  

 

If a student detects a fire, they should use the following procedures: 

 Activate the nearest fire alarm. 

 Inform the staff member on duty or Public Safety about the nature and the location 

of the fire. If you cannot locate the staff member on duty, any staff member will 

assume responsibility. 

 Once you have reported, evacuate the building. 

 Treat a fire alarm as though a serious condition exists. You may have no indication 

which is a real alarm and which is a drill. Failure to leave the building for any 

reason when a fire alarm goes off may result in disciplinary action. 

 

Every resident must abide by the following procedures when a fire alarm sounds.   

 Before you leave your room:  

o Turn on the overhead lights 

o Close your windows 

o Put on weather appropriate attire, including shoes 

o Carry a large towel for head and face protection against flames and smoke 

 Close and lock your door as you leave.  

 Evacuated students must leave the building and should stand at least 50 feet away.  

 Students should not return to the building until instructed to do so by Residence 

Life, Campus Police, or University administration. 

 

Fire Code Occupancy Limits 

In order to ensure student safety in the case of fire, and in compliance with fire code, 

occupancies in rooms and lounges should not exceed the following limitations: 

 

Traditional Hall Double Rooms: 4 occupants    

Traditional Hall Triple Rooms: 6 occupants 

Traditional Hall Lounges:  27 occupants 

 

Washington Double Room: 3 occupants 

Washington Suite Living Rooms (including A-1 and G-1): 11 occupants 

Washington B-1, C-1, D-1, E-1, Suite Living Rooms: 17 occupants 

Note: There should never be more than 26 total occupants in a suite at a time, with the 

exception of B-1, C-1, D-1, and E-1, which may have no more than 32 occupants at a time. 
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Lexington & Concord Hall Bedrooms: 2 occupants 

Lexington & Concord Hall Living Rooms: 16 occupants 

Note: There should never be more than 24 occupants in an apartment at one time. 

 

Tampering with Fire Safety Equipment 

Tampering with fire safety equipment, activating a false alarm, or discharging 

extinguishers poses an immediate safety risk for residents and their belongings. 

Individuals found responsible for such activities may face immediate suspension from 

housing and/or the university and possible criminal prosecution. 

 

Information Technology Usage Policy 
Robert Morris University respects and upholds the property rights of authors of copyrighted 

materials. It is a violation of RMU policy to engage in any activity that infringes on the 

intellectual property rights of others, including: 

 Downloading music, movies, games, software or any copyrighted materials from 

illegal sites 

 Copying music, movies, games, software or any copyrighted materials in violation of 

licensee agreements 

 Hosting any sort of file-sharing system that allows illegal file sharing 

 

Violation of this policy will result in disciplinary action which may include loss of internet 

connectivity and/or judicial action. When requested, RMU will supply authorities with 

information regarding anyone suspected of illegal activities. 

 

For more information and internet safety guidelines, refer to page 58 in the Helpful Tips 

section of this guide. It is your responsibility to read the RMU Information Technology 

Policy on the web at www.rmu.edu/itpolicy.  

 

Keys / Card Access 
Upon moving into a residence hall, every student must check-in with the Office of 

Residence Life. The student will be issued a building key and a room key as appropriate.  In 

buildings where card access is used, a studentõs Freedom Card will be programmed to 

permit entry.  If a studentõs keys are lost or stolen, the loss should be reported to Residence 

Life immediately. Likewise, if a studentõs Freedom Card that has been programmed for 

building access is lost or stolen, the loss should be reported to Residence Life immediately.  

A new building key will be issued for a replacement fee of $10. A new lock core will be 

installed on the room door (if required), new keys will be issued, and the responsible party 

will be charged $50. In Washington, Lexington, and Concord Halls the charge will be a flat 

rate of $75 for a new room lock core due to the multiple keying of the entry door to accept 

all suite/apartment room keys. Lost Freedom Cards should be replaced through the 

Freedom Card Office and brought to the Office of Residence Life to be programmed for 

appropriate building access.  Key replacement fees will be charged against the studentõs 

damage deposit. If the student fails to return the building key and/or the room key to 

Residence Life at the end of the semester or before withdrawing from housing for any 

reason, the same fees will apply.  

 

Students are forbidden to have any University key or access card duplicated commercially. 

Possession of an unauthorized access card, key or duplicate key could subject the student to 

immediate suspension from the University. In addition, keys and access cards are non-

transferable. Students transferring keys or access cards will be subject to disciplinary 

action in accordance with the University Judicial System.  
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Lounges 
Lounges, study rooms, game tables and equipment are provided for the use of the hall 

residents and their escorted guests. Residents are responsible for keeping all areas neat 

and presentable. It is a violation of University policy to remove furniture or other provided 

equipment from building common areas. 

 

Microwaves 
Students are permitted to have small microwaves in the residence halls.  Microwaves 

should never be left unattended while in use and appropriate caution should be observed to 

avoid cooking fires.   

 

Occupancy 
Students may move into the residence halls only on those days and times designated by the 

Director of Residence Life. The terms of the contract include only those times during the 

academic year when classes are in session. Students who need to remain in the residence 

halls during break periods may be charged a per diem rate and must request permission 

through the Office of Residence Life. 

 

Pets 
Students are not permitted to have pets in the residence halls. Small fish in a 10 gallon or 

smaller tank are the only exception to this policy.  

 

Private Room Policy 
Any student may request a private room; however, generally first year students will not be 

permitted to reside in a private room. An additional fee will be charged whenever a request 

is honored. Only those rooms originally designated for single or double occupancy will be 

considered for private room accommodations. Triple and quadruple rooms may not be 

occupied as a single room. 

 

A resident student will be responsible for payment of a single room fee when remaining as 

the only person assigned to that room.  At the discretion of the Director of Residence Life, 

the occupant of a double room having a vacancy may have the following options: 

 

1. Retain his/her room as a private room by paying an additional fee for the remainder of 

the semester, if available  

   OR 

2. Be reassigned with another student(s) who is also in a double or triple room with a 

vacancy. 

 

Quiet Hours 
Quiet Hours are established in order to give students in the residence halls an opportunity 

to study and rest.  Radios, stereos, and video and electronic equipment must be turned 

down so that other residents will not be disturbed. Students must observe reasonable quiet 

at all times, both inside and outside the residence halls, and must exercise special care 

when returning to the residence halls late in the evening. Unless otherwise noted, quiet 

hours are:  

Sunday - Thursday  10 PM to 10 AM 

Friday & Saturday Midnight to 10 AM 
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Courtesy hours are in effect at all times and reasonable quiet must prevail in all residence 

halls. 

 

Residents in designated quiet study halls may agree to extend quiet hour periods.  All 

visitors to these halls are expected to honor these community standards. 

 

Refrigerators 
Students are permitted to bring their own personal-size refrigerators into the residence 

halls.  Larger units designed for apartments or private residences will not be permitted.   

 

Residence Requirement 
All first year and transfer students who have completed less than 30 earned academic 

credits are required to reside in campus housing unless they commute from the home of a 

parent or legal guardian or a waiver is obtained from the Director of Residence Life.  

Students who are 21 years of age or older may also request a waiver of the residency 

requirement.   

 

Waiver requests must be in writing and forwarded to the attention of the Director of 

Residence Life not less than 30 days prior to the beginning of the semester for which the 

request applies.   

 

All students living off campus should have a current address and telephone number on file 

with the University.  Students may request changes of their address/phone via Sentry 

Secured Services on the RMU web site (www.rmu.edu). 

 

Room Changes 
A specific date is established each semester for approved room changes to begin.  A student 

wishing to change rooms must complete a Room Change Request Form, which is available 

from the Office of Residence Life.  The Area Coordinator(s) of the area(s) involved in the 

change must sign this form before the student will be permitted to move. Any student 

changing rooms without the written approval of the Area Coordinator or the Director of 

Residence Life may be subject to University disciplinary action and disapproval of any 

subsequent requests to change rooms. 

 

ü The University reserves the right to consolidate those students who are in a room that 

is currently housing less than the capacity of said room. 

 

ü The University reserves the right to make administrative room changes which are 

believed to be in the best interests of those involved and the University. 

 

Room Furnishings 
The residence hall rooms are furnished with single beds, some of which can be bunked, 

closets, study desks, chairs, dressers, draperies or mini-blinds and mattresses.  Blankets, 

pillows, bedspreads, sheets, pillowcases and towels are to be furnished by the student.   

 

Furniture assigned to a specific room must remain there.  Desks, chairs, dressers, bed 

frames, closet doors and all other pieces of University furniture may not be removed from 

the room.  Mattresses may not be removed from the beds except for cleaning purposes and 

beds are not permitted to be placed on tops of dressers or any other furniture items.  In 

addition, beds are not to be dismantled or flipped.  If a bed is dismantled or flipped, the 

student will be charged to correct the problem.  Students who wish to bunk their beds 

http://www.rmu.edu/
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should come to the Office of Residence Life to get bunk pegs.  Pegs are provided to the 

students at no charge.  (The adjustable height beds found in some student rooms do not 

require pegs.)  Lofts are not permitted.   

 

Students may bring additional items for their room such as clocks, radios, stereos, lamps, 

bookcases, televisions, etc.  Dangerous electrical devices, including halogen lamps, hot 

plates, etc., are NOT permitted in the residence halls.  In addition, students are NOT 

permitted to install black lights in any residence hall light fixture provided by the 

University.  Cooking appliances are only permitted in Lexington and Concord Halls.  

Students are responsible for keeping their rooms clean and in good order at all times and 

are advised to bring their own cleaning supplies.  

 

Giving the room a personal touch can be fun.  Discretion must be used in types of materials 

displayed in rooms and on room doors for decorative purposes and should be of such a 

nature that will be a credit to the individual, the residence hall and the University.  

Students are not permitted to inscribe, carve, glue or nail on any walls, doors, or furniture 

in the residence halls.  Students are not permitted to paint any University property without 

prior written permission from the Office of Residence Life.  Any questions regarding these 

matters should be directed to the Area Coordinator. 

 

Upon taking occupancy of a room, a student accepts, in writing, its condition as being in 

good repair.  Any exception must be reported to Facilities Management personnel for 

inclusion on the Room Condition Report or it will be considered damaged by the 

occupant(s).  At the end of the school year or prior to permanent departure from a residence 

hall room, students may schedule a time to review and close out their Room Condition 

Report with a member of the Facilities Management staff by contacting the Operations 

Center at 412-397-4343.  This ensures that the student has the opportunity to discuss 

appropriate room damage concerns with University personnel.  (See information provided 

by Facilities Management Department under Damages on page 33 of this guide.) 

 

 

Search & Seizure 
The University, through its administrative staff, campus police and/or in conjunction with 

appropriate law enforcement officials, shall have the absolute right to conduct searches, 

inspections and/or seizures in and about the University, in order to protect and secure the 

rights, privileges and property of the students, faculty, staff and the University and in 

order to secure and protect the policies of the University. 
 

Security In the Residence Halls 
FOR REASONS OF SAFETY AND SECURITY, ALL STUDENT ROOM DOORS AND ALL 

SUITE OR APARTMENT DOORS SHOULD BE KEPT LOCKED AT ALL TIMES. 

 

It is against University policy to prop open residence hall entry doors. 

 

It is against local, state and federal regulations to prop open a fire-rate door. 

 

It is prohibited to block, cover or obstruct any suite door window(s) in Washington 

Residence Hall. Official University Recognized General Fraternal Student Organizations 

may receive permission to cover the window for approved national ritual ceremonies by 

special request to the Office of Residence Life at least 24 hours in advance of the event. 
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All room windows should be closed and locked when students are not in the rooms. Window 

stops are installed in all hall windows for safety and security reasons. Students are NOT 

permitted to remove window stops. Students who remove the security stops may be billed 

for their repair/replacement and may face judicial action.   

 

The University is not responsible for loss of, theft of, or damage to personal property; 

therefore, any item left in a room is at the studentõs own risk. This includes periods when 

the University is not in session, i.e. vacation periods. Any incidents of theft or loss, etc. 

should be reported immediately to the Area Coordinator and Campus Police so that an 

attempt can be made to recover the items and/or apprehend the person(s) responsible as 

appropriate.  It is strongly recommended that all students carry personal property 

insurance to protect themselves against loss of or damage to their personal property while 

in the residence hall rooms. In most cases, this insurance can be provided as part of a 

guardianõs homeowner insurance policy. In all other cases, a separate policy should be 

maintained. 

 

Sexual Misconduct Policy 
The University is a community of trust whose existence depends on strict adherence to 

standards of conduct set by its members. Sexual misconduct is a serious violation of these 

standards and will not be tolerated.  

 

The University encourages all members of the University community to be aware of both 

the consequences of sexual misconduct and the options available to both the accuser and 

the accused. The University urges the accuser to seek assistance using any appropriate 

resources.  

 

A student charged with sexual misconduct can be disciplined under the University Judicial 

System and may be prosecuted under Pennsylvania criminal statutes. Even if the criminal 

justice authorities choose not to prosecute, the campus can pursue disciplinary action. This 

disciplinary action could result in dismissal from the University.  

 

Sexual misconduct is defined as sexual contact without consent. To constitute lack of 

consent, the acts must be committed either by force, intimidation, or through use of the 

victim's mental incapacity or physical helplessness. Verbal misconduct may constitute 

sexual harassment, which is also prohibited under University regulations and is specifically 

addressed in University policies outlined on the RMU web page (www.rmu.edu). 

 

The University has an obligation to uphold the laws of the community of which it is a part. 

While activities covered by the laws of the community and those covered by the University's 

rules may overlap, the community's laws and the University's rules operate independently 

and do not substitute for each other. 

 

The University may pursue enforcement of its own rules, whether or not legal proceedings 

are underway or in prospect, and may use information from third party sources, such as 

law enforcement agencies and the courts, to determine whether University rules have been 

broken. The University will make no attempt to shield members in the University 

community from the law, nor would it intervene in legal proceedings on behalf of a member 

of the community. Membership in the University community does not exempt anyone from 

local, state, or federal laws but rather imposes the additional obligation to abide by all of 

the University's regulations. 
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Smoking Policy 
It is Robert Morris University policy that no smoking is permitted at any time inside 

University buildings, residence halls, offices, University vehicles or any other interior 

space.  Smoking is not permitted within 15 feet of any entrance door, open window or air 

intake.  Individuals desiring to smoke may do so in the designated areas where ash 

receptacles are located. Violators of this policy are subject to appropriate disciplinary 

action. 

 

Solicitation 
Solicitation and/or arranged solicitation are NOT permitted in any residence hall on 

campus. Vendors who wish to sell items on-campus must receive permission to do so from 

the Student Life Office and may only sell items in non-residential areas. Individuals 

attempting to solicit within the residence halls will be escorted from the halls and/or 

campus immediately, and may be barred from future visits to campus. If students 

encounter individuals soliciting in residential areas, they should contact Residence Life or 

Campus Police immediately.  

 

Student Conduct Information 

Students should refer to the Code of Student Conduct for details regarding any university 

disciplinary policies and procedures.  Information about the Student Conduct Process is 

also available to students, parents and families on the RMU web site on the Student 

Conduct page.  Students with questions about the Student Conduct Process should contact 

Ms. Laura Green Schoenfeld, assistant director of Student Life at (412) 397-2596.   

 

It is important to note that students or their guest who are found to be violating university 

policy or knowingly and willingly in the presence of a violation of university policy, may be 

held responsible for their actions according to the University Student Conduct Process.  All 

students and their guests are expected to comply with all directives from university and 

Residence Life staff. 

 

Trash Removal 
Students are required to place all trash in the University provided trash receptacles within 

their residence hall. University staff will remove trash according to the building cleaning 

schedule. 
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Vacating Rooms 
A student withdrawing and/or dismissed from the University must vacate his/her room not 

more than 24 hours after date of withdrawal or dismissal as instructed by the Director of 

Residence Life. 

 

All students must vacate the residence halls within 24 hours of their last examination each 

semester or by the specified closing timeñwhichever comes first. 

 

A student terminates residence hall occupancy by removing all belongings from the room, 

having the room checked by a member of the Facilities Management staff, and returning 

the room and building keys to the Office of Residence Life. 

 

During University vacation periods, the residence halls will be closed to those students not 

registered with the Office of Residence Life to stay during the break.  See Break Period 

Housing on page 32 for more information.   

 

Visitation Policy 
Resident students are permitted to have guests during the following times: 

 

Sunday ð Thursday 10:00 AM to Midnight 

Friday & Saturday  10:00 AM to 2:00 AM 

 

Overnight guests are permitted, with the consent of all roommates, only on Friday and 

Saturday nights. All overnight guests must be registered with Residence Life by 5:00 PM on 

Fridays. Only registered guests who present an approved overnight guest form to Public 

Safety will be able to register their vehicles for overnight parking. Forms may be obtained 

in the Office of Residence Life and must be signed by all room occupants. All overnight 

guests must be at least 18 years of age. 

 

All guests of RMU students must be escorted by their hosts at all times. It is the 

responsibility of the host student to ensure that their guests abide by all Residence Life and 

University policies. The host student assumes full responsibility for their guestõs actions. 

Any violation of policy may result in the guest being asked to leave the campus 

immediately, the guest being barred from future visits to campus, and the host being 

processed through the University Judicial System. 

 

Weapons Policy 
Possession of weapons, including firearms, knives, pellet guns, B-B guns, paint-guns, bows 

and arrows, explosives, other weapons or dangerous chemicals on University premises is 

considered contrary to the Code of Student Conduct.  Possession/use of fireworks is also 

prohibited on University property.  The University encourages all members of the 

University community to be aware of the consequences of possession of firearms.  

Individuals charged with possession of firearms, weapons, or fireworks can be disciplined 

under the University Judicial System and may be prosecuted under Pennsylvania criminal 

statutes. Even if the criminal justice authorities choose not to prosecute, the University can 

pursue disciplinary action, which could result in dismissal from the University. 
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Guide to 

Apartment Living at Robert Morris University 
 

Lexington and Concord Halls were designed to provide upper-class students with a 

residential lifestyle more compatible with their needs for privacy and independence.  This 

living arrangement is unique on our campus.  The following pages will acquaint you with 

the policies and expectations for living in the apartments.   

 

 

Residence Life Staff 
 

Resident Assistants reside on the second and fourth floor of Lexington and first, third, and 

fifth floors of Concord, and serve to facilitate harmony within the community.  Through 

interaction and programming, RAs will work with the residents to better prepare them for 

life after Robert Morris. Housekeeping staff will be present regularly to ensure the 

cleanliness of lobby areas. 

 

 

Building Features 
 

Bulletin Boards 
Bulletin boards have been placed throughout Lexington and Concord Halls.  Residents will 

be responsible for checking these boards for pertinent information being posted by the staff. 

 

Floor Lobbies & Conference Rooms 

In Lexington Hall, each floor lobby is furnished with comfortable furniture for studying as 

well as socializing.  On the first floor, in addition to the lobby area, there is a guest 

bathroom and a conference room. Recognized student organizations can reserve the 

conference room by contacting the Office of Residence Life.  

 

In Concord Hall, each floor has a designated study lounge furnished with tables and 

comfortable chairs. These lounges are ideal locations for study group meetings or individual 

work. 

 

Laundry Rooms 
Laundry rooms are located in both Concord and in Lexington Halls on each floor. The 

washers and dryers are available for student use free of charge.  

 

 

Apartment Features 
 

Bathrooms 
Each apartment has a double bathroom.  To maximize the use of this facility, the shower 

stall, commode and sink are separated into individual rooms with doors.  This way, three or 

four people may be using the bathroom facility at the same time.  Apartment mates will 

negotiate bathroom use and cleanliness as part of their apartment living agreement. 

 

Bedroom Furnishings 
Each room has a desk, mobile drawer unit, desk chair, bed and 80õõ mattress, dresser unit 

and mini blinds.  The beds have adjustable rails so the student can easily select the height.  
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The desk was designed for computer use.  The furniture, if moved during the semester, 

must be returned to its original placement prior to moving out of the room.  Lofts, bed 

flipping and waterbeds are prohibited.   

 

Common Living Room 
All members of the apartment share the living room.  It is furnished with a sofa, coffee 

table, club chair, end table and barstools.  As part of a common living space, the furniture is 

to be shared by all and must remain in the living room.  Upon checking out, students must 

return all furniture to its original placement. 

 

Kitchen Appliances 
The residents will share a full size refrigerator, stove, dishwasher, garbage disposal and 

microwave oven.  These appliances have been provided for your convenience. All residents 

are encouraged to thoroughly review proper operation of the appliances and observe safety 

precautions when operating appliances. Damage to the appliances as a result of improper 

operation or neglect will result in fees assessed to the apartment residents for repair or 

replacement.  No other microwaves or refrigerators are permitted in the apartment. 

 

Telephone/Internet/Cable 
In Lexington, each apartment will have one telephone line located in the common area, 

which all roommates will share.  In Concord, each bedroom will have its own telephone line. 

 

In both Lexington and Concord, there will be an individual Ethernet line and cable port in 

each bedroom.  Students must provide their own television cable cords. An additional 

television cable port is provided in the living room for the shared use of all residents. 

 

Storage Room 
Each apartment has a storage room for the convenience of the residents. Residents of the 

apartment share the storage space throughout the term of the housing contract.  

 

Thermostat 
There is one thermostat in each apartment that controls the heating and air conditioning in 

the individual unit. Apartment mates should agree upon a comfortable temperature.  To 

avoid freezing the units during warm weather months, the thermostat should be set at 68 

degrees and on ôautoõ.   During the cold weather months, the thermostat should be set 

between 68 and 72 degrees.  

 

Safety Equipment 

 

Fire Safety 
Fire extinguishers are provided near the entrance to each stairwell on every floor.  Each 

kitchen is equipped with an ABC chemical extinguisher located under the sink.  Each 

apartment is also equipped with a sprinkler system and smoke detectors.  If the smoke 

detector alarm sounds, notify the Residence Life staff immediately.  Note: Do not damage or 

hang anything from the sprinkler heads as this could create a serious fire hazard.  
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Keys / Card Access 
Upon moving into the apartments, every student must check-in with the Office of Residence 

Life.  Students living in Lexington or Concord will receive an Apartment/Room key upon 

arrival at Robert Morris.  A studentõs Freedom Card will also be programmed to permit 

building entry.  If a studentõs keys or Freedom Card are lost or stolen, the loss should be 

reported to Residence Life immediately. If a resident loses his/her key they will be charged 

a flat rate of $75 for replacement.  If a student loses his/her Freedom Card it should be 

replaced immediately through the Freedom Card Office and brought to the Office of 

Residence Life to be programmed for appropriate building access.  All charges will be 

deducted from the studentõs damage deposit.  If the student fails to return the building key 

and/or the room key to Residence Life at the end of the semester or before withdrawing 

from housing for any reason, the same fees will apply.  

 

Students are forbidden to have any University key or access card duplicated commercially. 

Possession of an unauthorized access card, key or duplicate key could subject the student to 

immediate suspension from the University. In addition, keys and access cards are non-

transferable. Students transferring keys or access cards will be subject to disciplinary 

action in accordance with the University Judicial System.  

 

Doors should be locked when students are not in their rooms.  The University assumes no 

responsibility for the loss or theft of property.  However, all such loses should be reported to 

Residence Life and to Campus Police immediately so that every attempt can be made to 

recover the property.   

 

It is against University policy to prop open residence hall entry doors. It is against, local, 

state and federal regulations to prop open a fire-rated door.  For the protection of 

apartment residents, the outside doors of Lexington and Concord Halls are alarmed.  Any 

time the doors are propped open, the alarm will sound and notify RMU Public Safety 

automatically. 

 

Peep Holes 
The front door of each apartment in both Lexington and Concord Halls is equipped with a 

peephole.  As a safety precaution, we encourage you to utilize this before opening the 

exterior door. 

 

Windows 
Latches have been installed on apartment windows in both Lexington and Concord Halls to 

restrict the window from opening all the way to deny unwanted access.  When you are not 

in your room, please close and lock your windows. 
 

 

Cleaning Your Apartment 
 

Apartment Cleaning Guide 
The following information serves as a guide and is designed to assist you while cleaning 

your apartment during your stay and before you leave.  Keep in mind that regular cleaning 

is required for the proper upkeep of your living area.  Failure to clean your apartment can 

lead to permanent stains and damage that may be billed to you by Facilities Management 

at the close of the academic year.  We encourage apartment residents to develop a regular 

cleaning schedule to divide the labor equitably among apartment residents.    
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 Bathroom 

Rubber gloves should be worn before any housekeeping occurs when using 

chemicals.  When cleaning your bathroom, use disinfectant bathroom cleaner to 

clean your sink, shower and other bathroom fixtures.  Read the directions on the 

containers for proper use.  Sponges should be used to clean these areas.  Glass 

cleaner should be used for mirrors and glass.  The floor should be done last.  The 

floor should be swept then moped with a multi-purpose solution.  
 

 Carpet 

Carpeted areas in Lexington Hall should be vacuumed once a week. Contact your 

Resident Assistant for access to vacuums 

 

 Doors 

Any marks on room and outside doors should be cleaned immediately to avoid 

permanent damage and any associated charges.  Window cleaner should be used 

with a sponge. 

 Microwave, Refrigerator and Kitchen Appliances 

Glass cleaner will remove most stains from the microwave without scratching. 

Commercially available, general kitchen cleaners are recommended for use on the 

refrigerator and for cleaning stove top surfaces.  Oven cleaner or mild soap and a 

sponge are recommended for use in the oven.  Cleaning will be made easier if a 

regular schedule is followed.  Excessive build-up may cause damage to equipment 

and create a safety hazard. 

 Walls 

Marks on walls should be cleaned with mild soap and a sponge.  Do not over soak 

because the walls are constructed of sheetrock, which could be damaged by too much 

moisture. 

 

Cleaning Supplies 

Each apartment resident is responsible for maintaining the apartment and providing their 

own cleaning supplies.  We recommend that these supplies include a mop, bucket, sponges, 

trash liners, dust pan and broom, rubber gloves, a toilet brush, and cleaners such as DOW 

scrubbing bubbles, window cleaner, furniture polish, etc.  All supplies are safe if used 

correctly.   

 
 

Policies and Regulations 
 

All students at Robert Morris University are responsible for the policies and regulations as 

published in the Guide to Residence Living, Residence Life Housing Contract Terms of 

Agreement, Code of Student Conduct, University Judicial System Handbook and/or as 

posted on the Robert Morris University web site. The policies and regulations listed below 

are supplemental to published polices and in no way supersede or limit published policies 

except as expressly stated below. 

 

Alcohol Policy 
In the privacy of their room, with the door closed and no minors present, residents 21 years 

or older are allowed to posses, consume, and be in the presence of alcohol.  If everyone in an 

apartment is 21 or older, you will be extended the privilege of consuming alcohol in the 

privacy of your common living room area with the front door closed and no minors present.  
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Residents of each apartment will discuss these guidelines in their Apartment Agreement.  

Alcohol may be stored in the kitchen refrigerator if at least one of the residents is 21 years 

of age.  

 

Apartment Agreement 
To help facilitate communication within each apartment and to avoid potential 

disagreements, residents within the apartment are expected to complete an Apartment 

Agreement. Within the first two weeks of living together, residents will discuss topics such 

as guests and visitors, cleaning, noise, food/supply purchases and other common issues and 

responsibilities.  Upon arrival of a new roommate, residents will need to re-negotiate the 

terms of this agreement. A copy of the Apartment Agreement will be provided by your 

Resident Assistant. 

 

Appliances 
The electrical capacity in the apartments cannot accommodate additional microwaves, 

refrigerators or heating/cooling units.  These appliances are not permitted.  Please consult 

the Guide to Residence Living for specific information regarding the use of appliances in 

residence.  Toasters, coffeepots and other cooking appliances are permitted but should be 

used with extreme caution. 

 

Capacity 
In keeping with fire codes and for your safety, you will be allowed to have a maximum of 24 

occupants in an apartment at any given time.  This allows for 2 people per bedroom and 16 

people per living area at any given time.  The numbers have been determined by size of the 

structure and to facilitate egress in case of emergencies. 

 

Health & Safety Inspections 
Consistent with existing procedures, the staff will regularly test fire-safety systems and 

inspect apartments for acceptable health and safety conditions. Students may be advised to 

amend their cleaning schedules, should they be considered to threaten health or safety 

within the apartment or building. Students failing to comply with directives issued at 

inspection will face relocation from the hall and disciplinary action. 

 

Occupancy 
During the course of the academic year, vacancies may occur in the apartment units. The 

first priority in using these vacancies will be to assign students who are on the wait list for 

the apartments. Wherever possible or reasonable, apartments losing a roommate will have 

five (5) days to request a roommate who meets eligibility requirements or roommates from 

another apartment with vacancies. When aware of a vacancy, students should contact their 

Area Coordinator and advise them of preferences. All assignments and room changes are at 

the discretion of the Director of Residence Life. Residence Life reserves the right to assign 

students to vacancies within the residence halls. No room changes are permitted without 

the approval of Residence Life. 

 

Trash Removal 
Students are responsible for taking their trash to designated trash sites in each apartment 

building. Students should place the garbage in an appropriate bag, tie the bag and take it 

to the refuse area. All trash must be deposited in the proper container to prevent health 

and safety risks. 
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Walls, Ceiling and Window Trim 
Students may not: 

1. Use nails, screws, bolts or any other materials that will damage these areas. 

2. Paint any part of the room 

3. Hang anything from the ceiling or the sprinkler system. 

4. Install any unauthorized fixtures (i.e. shelves, hooks, planters). 

If you have any questions as to whether or not an item will be allowed, please be sure to 

check with the Residence Life Staff before installation. 
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HELPFUL TIPS 
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For the First Year Student 
Welcome to your first year at Robert Morris University!  As a first year student you will be 

making a number of adjustments.  At times, it may be difficult to be a first year student on 

a new campus, but there are a number of resources available to help you.  We encourage 

you to do all you can to become part of Robert Morris.  Check with your RA and look for 

publicity outlining the different programs available.  If we do not have something you need, 

contact our office and/or talk with your RA.  Above all, make the most of your first year at 

RMU!  Here are a few helpful tips to get you started. 

 

Ten Helpful Hints for Surviving Your First Year of University Life 
 

1. The year will fly by faster than you think, so utilize time management skills. 

2. Donõt miss any part of orientation or first year programs. 

3. Get to know the resources available to you.  These include: Residence Life Staff, your 

advisor, academic faculty, and many others. 

4. Pick your friends carefully the first week.  Avoid those people who do things that you 

may not want to do. 

5. Learn to manage your time.  You will be setting your own schedule.   

6. Find a quiet place to study and follow a schedule. 

7. Get involved in some type of organization or hall activity like Residence Hall 

Association. 

8. Talk to your professors.  Do not be afraid to approach them. 

9. Take care of yourself.  Make sure you eat healthy, exercise, and sleep. 

10. Hang in there.    

 

 

 

 

Living with Others 
Living with a roommate in a residence hall can be a challenge, especially if you have never 

lived with another person.  Here are some tips to help you in this area: 

 

 Keep a good attitude.  It can help you in learning more about your roommate and 

dealing with situations that may arise. 

 Talk to each other.  You need to communicate about issues such as guests, noise 

levels, cleaning the room, use of phone, taking messages, etc. 

 Listen to what your roommate has to say.  Open communication means you talk 

AND listen.   

 Be willing to compromise and be flexible.  Itõs not a matter of ògetting your wayó but 

of finding what the best solution is for all involved. 

 Remember to ask before you borrow something. 

 Take time to know your roommate.  Donõt rush to judgment about your 

roommateéor anyone else.  Stereotypes are limiting, often inaccurate, and can keep 

you from getting to know some amazing people.  
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The Academic Side of Life 
Your primary purpose here at Robert Morris is to get an education to help ensure a happy 

and successful future.  Here are some suggestions on how to be successful academically: 

 

 Go to class and pay attention.  You cannot expect to get a good grade if you are not 

there and participating! 

 Go to programs on study skills and time management.  They are designed to help 

you. 

 Visit the library and the computer lab so you are familiar with the resources 

available.   

 Find a place where you can study each day.  Schedule time for studying so you can 

be sure to keep up with all of your classes. 

 Keep up with your reading and homework.  Cramming is the least successful way to 

make good grades. 

 Talk with your advisor regularly. 

 Visit the Center for Student Success to talk with your counselor, get tutoring if you 

need it, and familiarize yourself with the resources available to you before academic 

difficulties arise. 

 

 

Safety and Security on Campus 
Here are some helpful tips on staying safe: 

 Always lock your room windows and door and keep your keys with you. 

 Donõt leave valuables like your wallet, checkbook or jewelry in open view. 

 Never prop open an exit door.  You are jeopardizing the safety of many others 

besides yourself. 

 Donõt walk alone, especially at night.  Always walk in lighted areas. 

 Do not keep large amounts of cash on campus or on your person. 

 Carry your ID with you at all times. 

 Know the locations of campus telephones. 

 Call Public Safety at (412) 397-2424 to report crimes or suspicious activities.  

Program this number into your cell phone so youõll have it if you need it.   

 

 

Internet Safety  
The internet can be a fun and exciting place where an endless amount of information can be 

found on virtually any topic. Using the internet and various communications programs (i.e. 

instant messaging programs, chat rooms, etc.) on your computer can be very useful in 

studying or completing assignments with classmates, as well as used for socializing and 

entertainment. Here are a few things to keep in mind while you are surfing the web! 

 

 Never post any personal information on a website or give this kind of information to 

someone you do not know! Personal information includes: your address (at home or 

at school), your telephone number (home or cell), social security number, family 

information, your class schedule, or any other unique information about you. 

Sharing or posting this information may put you at risk! 

 Never plan to meet in-person anyone whom you met online.  

 Donõt post pictures or make entries that are in poor taste.  Potential employers 

might be looking! 
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 Remember: When online, not everyone is who they say they are. That 19-year-old 

girl from New York may really be a 42-year-old man from California.  

 Be extremely careful when shopping online and using a credit card. Only deal with 

reputable companies over a secure connection. 

 Report any forms of online harassment to the proper authorities. Contact Public 

Safety at (412) 397-2424 for assistance. 

 Be very wary of email attachments! Never open an attachment from an unsolicited 

email or an email from someone you donõt know. These attachments can contain 

viruses which may damage your computer. 

 Downloaded files from various peer-to-peer (P2P) networks can contain a host of 

potentially dangerous or damaging components including viruses, ad-ware, spy-

ware, etc. Many of these components can be used by others to steal personal 

information from your computer and may put you at risk of identity theft. 

 Always keep your computer protected with anti-virus software (Sophos, Norton, 

McAfee, etc.) and make sure your anti-virus software is updated regularly. RMU 

resident students are required to have anti-virus software installed on their 

personal computers. Sophos Anti-Virus software is available to download for free 

from the RMU website at www.rmu.edu/sophos  

 Always make passwords secure and donõt share your passwords with anyone. To 

make passwords more secure, make your passwords a combination of letters, 

numbers and characters (*, &, !, $, etc.) whenever possible. If you must write down 

your passwords to remember them, keep them in a secure location where only you 

can access them. 

 

RMU Statement on Facebook, MySpace, and Other Social Interaction Websites 

 

Introduction 

Facebook and MySpace are some of the many websites which populate the internet, and 

characterize themselves as sites which allow student social interaction with fellow students 

at colleges and universities.  They are certainly not the only sites of this type, and 

undoubtedly others will follow.  As part of the public domain, Facebook is accessible to 

anyone with a college or university email address, i.e. òeduó. The website allows students to 

create a profile which includes a variety of information such as name, address, social 

security number, phone number(s), daily schedule, plus photographs.  While Facebook and 

similar sites provide the opportunity for positive social interaction, they also represent the 

potential for abuse.  As an educational institution, the University does not intend to 

regulate access to the sites; however, we feel it is important to share some relevant 

cautions, concerns and responsibilities with respect to their use.   

 

Safety Considerations 

You should be aware of the fact that by publicly communicating your address, telephone 

numbers, or other personal identifiable information, you could risk your personal safety 

since there is no expectation of privacy associated with this site.  Consequently, you can 

and should assume that any information you post will be accessed by a variety of readers 

ranging from student peers to potential sexual predators and identity thieves.  To limit the 

potential risk of being a victim or target, you should carefully consider information to be 

posted and use appropriate privacy settings on the site for information contained in your 

profile.   

 

 

http://www.rmu.edu/sophos
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Durability of Information and Prospective Employers  

Information posted on the Internet can be linked to, copied, or replicated to other sites 

without your permission or knowledge, and these sites may employ òcachingó.  Caching 

(http://en.wikipedia.org/wiki/Cache) keeps copies of your postings at a point in time for 

future reference, so when you remove your postings from the Internet the information may 

still exist.  Google employs caching.  Months or years after you have removed postings from 

a web site they may still come up in a Google search. Consider your postings like a tattoo ð 

simple to apply, but difficult and painful to remove. 
 

Consequently, what might seem comical, funny, or even appropriate today can have 

ramifications which last well into the future and could jeopardize internship and 

employment opportunities down the road.  Current and potential future employers can 

often access information contained on Facebook and other sites, and many are doing so to 

check what is posted online and to evaluate the character of the current or prospective 

employee.  Carefully consider the information you post on Facebook or similar sites as 

providing an òimageó being communicated to a current or prospective employer.   
 

Violation of University Policy 

As a student at RMU, you have certain responsibilities in terms of your conduct and 

demeanor which may be reviewed under existing University policy and the Student Judicial 

Code.  While student athletes and student leaders are more prominent in their visibility 

within the school and externally, all students are expected to comport themselves in a 

manner which brings credit to Robert Morris University and the University community.  It 

is expected that your conduct will reflect positively on you, your team/organization, and the 

University.  While Facebook and similar sites are hosted external to Robert Morris 

University, violations of the University Policy, team rules, and/or the Student Judicial 

Code, are subject to investigation and appropriate sanction by the University.   
 

Potential Legal Liability 

You should carefully consider your comments when communicating on these websites since 

you may be held legally responsible for what you write and/or post about fellow students, 

faculty and others.  For example, your actions could make you personally liable if: you 

defame someone by communicating information known to be false which harms his/her 

reputation; or you violate someoneõs privacy by posting photographs of him/her in 

compromising situation or alter photographs to imply illicit and/or immoral activity. 
 

RMU Disclaimer  

While the Facebook website or other similar sites may have the name òRobert Morris 

Universityó affixed to it, the University does not produce, maintain, support or endorse this 

or any other similar site.   
 

Conclusion 

We recognize that many students at RMU and elsewhere participate in online directories to 

connect and interact with fellow students.  However, participants should be alert to the 

potential risks associated with such sites.  Ultimately, you remain the first line of defense 

regarding whether to join a website of this type and the level and amount of personal 

information you elect to populate the site with.  Todayõs choices can impact future matters 

insofar as potential employment opportunities and your personal welfare.  We hope that by 

making you aware of the many issues surrounding Facebook, MySpace and similar sites, 

you will carefully consider and choose wisely when it comes to your participation. 

http://en.wikipedia.org/wiki/Cache
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Appendix A 

 

Housing Contract Terms of Agreement 
 
 
 
All resident students submitted their electronic signature agreeing to 
the following Terms of Agreement upon submission of the 2008-2009 
Housing Contract.  A copy of the Terms of Agreement is included here 
for your reference.   
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Housing Contract ð Terms of Agreement 
2009 ð 2010 

 

Section I ð Term of Contract 
 

A. Student hereby agrees to pay the University the current room and board charges as published for 
the terms in which this application and contract applies.  Upon taking occupancy, as defined 
below, the student enacts the contract and assumes financial responsibility for all associated 
charges.   

 
B. The costs associated with the Housing Contract cover room and board for the fall and spring 

semesters or summer term as indicated.  Room and board charges during vacation/break periods 
are not included in the designated term charges.  Housing may be provided during selected 
vacation periods for an additional per diem charge. 

 
C. A new contract must be executed by the designated date preceding each academic year by 

returning students who wish to continue to reside in the residence halls and participate in Room 
Selection.  New student contracts as well as contracts for returning students not desiring to 
participate in Room Selection will be accepted on a rolling basis.  A separate contract must be 
completed for the summer term. 

 
 
Section II ð Deposits / Payments 
 

A. The resident student will pay a $100 non-refundable deposit to reserve space in a residence hall.  
This amount is included in the $250 deposit paid by freshman and transfer students to confirm 
admission ($150 for the admission deposit and $100 for the housing deposit).  Currently enrolled 
students must submit a $100 deposit when the Housing Contract is submitted.  If the student 
occupies the residence hall room assigned in the Fall semester, the residence hall deposit is 
applied to the studentõs account.  A student prevented from returning in the Fall semester due to 
academic suspension will receive a refund of his/her room deposit.  If a student is prevented 
from enrolling because of a serious illness or other uncontrollable circumstances, the deposit will 
be applied in full towards the room fee when the student does enroll, provided the enrollment is 
within the next academic year.  Checks and money orders representing residence hall deposits 
must be made payable to Robert Morris University. 

 
B. In addition to the $100 residence hall deposit, the student shall pay the balance of room and 

board charges plus the tuition for the term by the date designated by Student Financial Services.  
A late fee will be assessed for failing to pay room and board charges by the designated date.  
Students who have not resolved financial obligations to the University will not be permitted to 
take occupancy in the residence halls. 

 
C. In addition to the room, board, and tuition fees, the student must make a $50 room damage 

deposit, providing the student has not previously paid this deposit.  Deductions from this 
amount will be made to defray the cost of repairing or restoring property of the University 
damaged or destroyed by the student.  Deductions will also be made in order to hold a student 
accountable in equal part for common area damages which occur in his/her suite or building or 
on his/her floor.  If the studentõs $50 room damage deposit drops to or below $20 due to 
deductions for damage, the University requires the student to make an additional $50 deposit in 
order to provide sufficient funds to cover possible additional damage.  Any unused portion of 
the deposit will be credited to a studentõs account after final termination of residence in the 
University residence halls.   
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Section III ð Cancellation / Forfeiture Policy 
 

A. A room is reserved in a residence hall for a student for the entire academic year (fall and spring 
semesters) or the remaining portion thereof upon submission of the Housing Contract.  If the 
student attends the University during the fall and spring semesters, having executed the contract, 
the full room and board fees for the academic year must be paid.  A student is permitted to 
terminate his/her housing contract without penalty at any time prior to the close of business on 
the first Friday of the academic year or, for first time housing students only, prior to the close of 
business on the first Friday of the spring semester.  If the student terminates resident status 
beyond this date, after taking occupancy, the studentõs room charge will be forfeited.  If the 
student is dismissed from the University or the residence halls for disciplinary reasons, the 
student and/or parent/guardian will not be relieved from the obligation to pay all room charges 
and damages for the semester in which the student is dismissed.  If the student is dismissed from 
the University for academic reasons at the end of the fall semester or voluntarily terminates 
status as a student at the close of the fall semester, payment of room and board for the spring 
semester will not become due.   

 
B. A student executing a Housing Contract is required to maintain one of the resident student meal 

plans as published.  A student who terminates his/her housing contract without penalty prior to 
the close of business on the first Friday of a semester, as stated above, will be refunded the full 
amount of the designated meal plan provided that only normal usage of the meal plan has 
occurred until the time of cancellation.  Any excessive use of the meal plan, as defined by the 
usage chart provided by the food service provider, shall be deemed the studentõs responsibility 
and will be billed directly to his/her student account.  A student processing a complete 
withdrawal from the University will be refunded 90% of the unused portion of his/her board 
plan at the time of withdrawal.  If a student terminates residency status, but remains a student of 
the University, his/her meal plan will remain active for the studentõs use until the completion of 
the term in which the withdrawal was processed.   Upon student request, a refund of 90% of the 
unused portion of his/her board plan may be processed if the withdrawal from housing occurs 
within the first four weeks of the term.  If the student is dismissed from the University or the 
residence halls for disciplinary reasons, any refund of the board plan will be processed according 
to the policy set forth above for withdrawals.   

 
C. The Housing Contract is for one academic year (fall and spring semesters) or the remaining 

portion thereof upon submission.  A student may be released from the second semester 
obligation by notifying Residence Life that he/she will not be returning as a resident student for 
the next semester.  This notification must be in writing and received by Residence Life on or 
before December 1st.  The student may forfeit his/her housing deposit as a result of this 
cancellation.  If a student with less than 30 earned academic credits terminates his/her housing 
contract in violation of the campus residency requirement, the student will be assessed a 
forfeiture fee of 35% of the anticipated spring semester room charge for this cancellation.  
Students receiving housing grants are not exempt from the forfeiture fee.  If the student does not 
notify Residence Life of his/her intention of not returning within the time period specified 
above, he/she may be assessed the full room charge for the spring term.   

 
 
Section IV ð Conditions of Occupancy 
 

A. Several conditions must be met in order for the student to officially be permitted to take 
occupancy of the residence space assigned.  The student will not be permitted to take occupancy 
until the following obligations are fulfilled and the term enacted: 

1. Enroll at least 1/2 time (6 credits) at the University; 
 

2. Fulfill financial obligations to the University and receive financial clearance; 
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3. Provide / have on record with the University Health Services Office a 
completed University Health Form; 

 

4. Provide / have on record with the University Health Services Office a 
completed Meningitis Information Form; and, 

 

5. Provide the University with proof of valid medical insurance comparable to 
the University sponsored insurance or enrollment in the University sponsored 
insurance program. 

 
B. A student may occupy the assigned room no earlier than the designated date.  At the close of an 

academic term, a student must vacate his/her residence space within 24 hours of the studentõs 
final examination, or by the posted residence hall closing time.  A student must vacate the 
residence halls within 24 hours of withdrawal or dismissal from the residence or as otherwise 
noted by the Director of Residence Life.  Any exceptions to this schedule must have the prior 
approval of the Director of Residence Life. 

 
C. A student is considered to have taken occupancy of his/her residence space upon receipt of keys 

to the assigned space.  Upon moving into the residence halls, each student must register with the 
appropriate Residence Life staff member. 

 
D. If a student fails to take occupancy of his/her assigned residence space prior to the close of 

business on the first Friday of the academic term or to notify Residence Life of his/her intention 
to arrive beyond this date, his/her Housing Contract will be terminated and his/her space 
reassigned as deemed appropriate by the Director of Residence Life. 

 
E. A student is considered to have terminated occupancy upon written notification to Residence 

Life of his/her intention to vacate the residence space, the removal of all belongings, and the 
return of all University issued keys to Residence Life. 

 
F. A student may not transfer his/her right to occupy a residence hall room to anyone else. 

 
 
Section V ð Housing Assignments 
 

A. Residence accommodations are available only at the Moon Township Campus and sites 
designated by the University.  

 
B. All residence halls are smoke free environments.  Smoking is not permitted in student rooms, 

apartments, suites or in the common areas of any building.   
 
C. Residence Life makes every effort to accommodate specific housing requests.  However, space 

does not always permit the granting of each request.  Requests from the Room Selection Process 
are subject to change based upon capacity needs or the discretion of the Director of Residence 
Life.  Private rooms and apartments are granted subject to availability and are assessed an 
additional charge. 

 
D. Contracts of currently enrolled students are due by the designated date during the term preceding 

the applicable academic year.  Students requesting housing after the deadline will be assigned 
space based on availability at the time of submission of the Housing Contract.  Residence Life 
makes every effort to accommodate late applications.  The University reserves the right not to 
renew a contract for the next academic term. 
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E. The University reserves the right to change room assignments in the interest of health, discipline, 

or the general welfare of the student or other students.  A student may request a room change by 
submitting the necessary forms to Residence Life for consideration.  Under normal 
circumstances, room change requests will not be granted before the second week of the 
semester.  The University reserves the right to consolidate those students who are in a room that 
is currently housing less than the capacity of said room.   No attempt will be made to honor 
requests for roommates based on race, religion, disability, or sexual orientation.  

 
 
 
 
Section VI ð Compliance with Published Policies 
 

A. The student enters into this agreement knowing that he/she must comply with and abide by: 
1. All other University rules and regulations governing the conduct of students 

which are now in effect and any that may be adopted and published during 
the term of this contract by the University; and 

 

2. Meal plan options and policies as outlined in the Dining Services Guidelines  
 

B. Violation by the student of any University policy, rule, or regulation as published may be cause 
for immediate dismissal from the residence halls and/or the University. 

 
 
Section VII ð Right of Entry 
 
The University reserves the right of entry into student rooms to inspect furniture and equipment, to make 
repairs, or for any other reasonable purposes in accordance with University policy.  A designated 
administrative staff member can conduct search or inspection when deemed necessary and appropriate. 
 
 
Section VIII ð Residency Requirement 
 
All students having completed less than 30 earned academic credits and not living with a parent/guardian are 
required to live in University residence. 
 
 
Section VIV ð Information Privacy 
 
The University makes every effort to protect a studentõs personal information by following FERPA (Family 
Educational Rights and Privacy Act) guidelines.  As such, a studentõs personal information will generally not 
be released to a third party without the written consent of the student.  In addition to the release of directory 
information and information to potential roommates, additional information will be released at the discretion 
of the Director of Residence Life.  Students may make a written request to the Office of Residence Life that 
directory information not be released.   
 
 
Section X ð Responsibility for Medical Care 
 
The University does not assume financial responsibility for medical care beyond that offered by the 
University Student Health Services.  Should a student require additional medical attention, payment is the 
responsibility of the student and/or his/her parents/guardians. 
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Section XI  ð Responsibility for Personal Property 
 
The University assumes no responsibility for the loss, damage or theft of student property.  All such losses 
should however be immediately reported to Public Safety and Residence Life so that every attempt may be 
made to recover the property where possible.  It is the responsibility of the student to ensure that he/she 
obtains insurance coverage for his/her belongings through the homeownerõs policy of a parent or guardian or 
the purchase of a separate renterõs policy as appropriate. 
 
 
Notice of Non-Discrimination Policy as to Students:  It is the policy of Robert Morris University to provide equal opportunity in all 
educational programs and activities, admission of students and conditions of employment for all qualified individuals regardless of race, color, sex, religion, age, 
disability, sexual orientation, or national origin. 

 



 65 

 

Appendix B 

 

2009-2010 Cable Channel Line-Up at RMU 
 

 

 

The 2009-2010 Comcast cable channel line-up for Robert Morris 
University is included here for your easy reference. 
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2009-2010 CABLE CHANNEL LINE -UP AT RMU 
 

2 C- SPAN 

4 WQEX PBS  

5 WPCB (IND) 

6 KDKA (CBS) 

7 WPGH (FOX) 

8 WTAE (ABC) 

9 WQED (PBS) 

10 WCWB (WB) 

11 VALUE / FYI / ACCESS 

12 WPXI (NBC) 

13 COMMUNITY BULLETIN BOARD 

14 MCA-TV MOON COMMUNITY 

ACCESS  

15 UPN 

16 THE WEATHER CHANNEL 

17 C-SPAN 2  

19 WGN 

20 QVC 

21 WBGN  

23 WTBS   

24 MTV  

25 USA  

26 NICKELODEON  

27 ESPN  

28 ESPN 2  

29 FOX SPORTS NETWORK  

30 VS.  

31 GOLF   

32 CNN  

33 CNN HEADLINE NEWS  

34 FOXNEWS  

35 PCNC  

36 CNBC  

37 THE LEARNING CHANNEL  

38 ABC FAMILY CHANNEL  

39 CARTOON NETWORK  

40 DISNEY CHANNEL  

41 A&E  

42 LIFETIME  

43 SPIKE TV  

44 VH1  

45 E! ENTERTAINMENT  

46 THE HISTORY CHANNEL  

47 AMC- AMERICAN MOVIE 

CLASSICS  

48 PCN  

49 THE FOOD NETWORK  

50 ANIMAL PLANET  

51 HGTV  

52 TNT  

53 TCM- TURNER CLASSIC MOVIES  

54 COMEDY CENTRAL  

55 FX  

56 BET  

57 TV LAND  

58 TRAVEL CHANNEL  

59 STYLE  

61 DISCOVERY  

62 FX  

64 COUNTRY MUSIC TELEVISION  

98 ROBERT MORRIS UNIVERSITY 

99 HSN  
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Appendix C 

 

Campus Phone Directory 
 

 

 

A list of important campus phone numbers is included here for your easy 
reference.  Donõt be afraid to contact any of these offices for assistance if you 
need it.  We are here to assist you on your road to success at Robert Morris 
University! 
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Campus Phone Directory 
 

 

Barnes and Noble Bookstore ééééééééééééééééééééééé. 412-397-3276 

 

Campus Ministry éééééééééééééééééééééééééééé 412-397-4346 

 

Career Center .. ééééééééééééééééééééééééééééé 412-397-3200 

 

Center for Student Success éééééééééééééééééééééééé 412-397-4349 

 Counseling Services ééééééééééééééééééééééé... 412-397-5861 

 Tutoring Services ééééééééééééééééééééééééé 412-397-2220 

 

Office of Student Community Service ééééééééééééééééééé.. 412-397-3849 

 

Dining Services Office éééééééééééééééééééééééééé. 412-397-3243 

 

Financial Aid  

 Freshmen & Doctorate Students éééééééééééééééééé. 412-397-6253 

 All Others With Last Names Starting With A-G éééééééé.. 412-397-6256 

        H-O éééééééé.. 412-397-6258 

        P-Z ééééééééé 412-397-6257 

 

Student Financial Services éééééééééééééééééééééééé. 412-397-2450 

 

Student Health Services ééééééééééééééééééééééééé. 412-397-3233 

 

IT Help Desk / ResNet Office ééééééééééééééééééééééé 412-397-2211 

 

Operations Center éééééééééééééééééééééééééééé 412-397-4343 

 

Public Safety Department éééééééééééééééééééééééé... 412-397-2424 

 

Residence Life Office ééééééééééééééééééééééééééé 412-397-4300 

 24 Hour Emergency Response Line ééééééééééééééééé. 412-397-3291 

 

Student Life Office éééééééééééééééééééééééééééé 412-397-4352 

 

 

 

In case of EMERGENCY you may contact the following numbers 24 hours per day. 

 

Public Safety: 412-397-2424 

 

Residence Life Staff Emergency Response: 412-397-3291 


