
ROBERT MORRIS UNIVERSITYRMU GUIDE TO
RESIDENTIAL

LIVING

EVERYTHING YOU NEED TO
KNOW WHEN LIVING AT RMU
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The RMU Guide to Residential Living was
created for students to use as a way to learn
about and get connected to resources on
campus. 

Within this guide, you can click on any section
headline or webpage highlight and you will be
connected to the resource website or to more
information about how the resource can help
you.  



WELCOME TO THE RMU RESIDENTIAL COMMUNITY!

Living on campus is an integral part of the total university experience.
Pursuing intellectual activities, exploring your individuality, and
experiencing independence create the perfect combination of experiences
that define university life. 

Your choice to live on campus and take advantage of its many opportunities
puts you in the middle of a dynamic living-learning environment. Living with
other students who share your interests, concerns, and desire to succeed
will help you to build personal relationships that will last a lifetime.

We believe you have made the right choice! Living on campus is
the best way to explore and live the full college experience.

The Guide to Residential Living will help you  make the most of your
residential experience at Robert Morris University. Please take a few
minutes to read through the guide and click on the links to find out more
about living and learning at RMU.

If you have questions about our residential community and campus life or if
there is something we can do to help you make the most of your college
experience, please contact our office.

The Office of Residence Life
Washington Hall

 W
el

co
m

e 
- 

Pa
ge

 3





Resident's Rights

Gloria Johnson
Graduate Assistant
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Office of Residence Life Mission

Office of Residence Life

This office coordinates the living-
learning experience and housing for all
residential students. 

Washington Hall Lower Level
412-397-5252
reslife@rmu.edu
Mon - Fri 8:30AM to 5:00PM

Residence Hall Room Rates
Residence Hall Policies 

Leadership Opportunities

Housing Contract & Application

Service or Assistance Animal 
       Registration

Follow Us
Instagram

Samuel Goodge, Ph.D.
Director

Jan Leopold
Office Administrator

Tucker DeCasere
Assistant Director

Katelyn Victor
Area Coordinator

Madison Vogel
Graduate Assistant

https://www.canva.com/design/DADmC8kSKbw/soBEnNmRSJdpwPVzNeRNSw/view?utm_content=DADmC8kSKbw&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
https://www.rmu.edu/why-rmu/campus/residence-life
https://rmu.edu/why-rmu/campus/residence-life
https://www.rmu.edu/why-rmu/campus/residence-life/room-and-board-fees
https://www.rmu.edu/why-rmu/campus/residence-life
https://www.rmu.edu/why-rmu/campus/residence-life
https://www.canva.com/design/DADXfeeLVP0/2LYBgpx4-e5TbueUZZw2XA/view?utm_content=DADXfeeLVP0&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
https://rmu.starrezhousing.com/StarRezPortalX/6EEAE1CA/1/1/Home-Home?UrlToken=F9183235
https://docs.google.com/forms/d/e/1FAIpQLSdAqdwIhrZc3EsUh0AQlxiZJjPufoGUO2AqOr429oZswi867A/viewform
https://www.instagram.com/accounts/login/?next=https%3A%2F%2Fwww.instagram.com%2Frmu_life%2F%3Fhl%3Den
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RMU University Police & Parking
Department

The RMU Police Department is a
resource for all safety, security, and
parking for all RMU properties.  

Barry Center
412-397-2424
publicsafety@rmu.edu
Open 24 hours

Omni Alert

Counseling Center

The Robert Morris University
Counseling Center is committed to
addressing the mental health needs of
students via clinical services and
psycho-educational programming in
order to increase resilience and help
students to develop strategies for
success.  

Patrick Henry,  Lower Level
412-397-5900
counseling@rmu.edu
Mon-Fri 8:30AM to 5:00PM

MyHealth RMU

The MyHealth RMU Center is an onsite
health and wellness clinic that serves
all RMU students.  

Jefferson Center
Monday- Friday

8:30AM- 5:00PM

studenthealthservices@rmu.edu

Individual/Group Counseling

Telemedicine Provider Visits

Local Resources
Health Forms & Immunization Records
Student Health Insurance Program

Health Related Policies
Injury and Accident Reporting

Thrive Program

Emergency Hotlines
Crisis Response

Security Cameras
Automated External Defibrillator (AED)
Injury and Accident Reporting
Crime Prevention Tips
Federal Requirements

Parking & Vehicle Registration
Parking Ticket Appeal Procedure

Services & Programs

Instagram
Follow Us On:

Facebook

Online/Distance Counseling 

To schedule an appointment click here

         Appointments for: 

http://publicsafety.rmu.edu/
http://publicsafety.rmu.edu/rmu-alert
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
http://studentlife.rmu.edu/student-health-services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
http://studentlife.rmu.edu/student-health-services/services
http://studentlife.rmu.edu/student-health-services/local-resources
https://b0652cfa-a-1be7ad92-s-sites.googlegroups.com/a/rmu.edu/student-life/2020-2021%20Student%20Health%20Form.pdf?attachauth=ANoY7coOxdjtlLnbnL_kMKftfTRoSu6vCxlBU3SSAFj_C63fZkzDk4iMshJqSz0xBbNfLt_PV1sbgU2aLEzh-t6R9Kt3dMnG_2A16ak9yupqKZXkS-hXc2iasovnrG5Y4r9CI4TG_4b5MQDK7dM5C6Ym3Ye68mtgGhBYjO0VIyfASilJO5lvMcggZRJ6Td6vqNmtY1CKmhSe9xKBVkh5717DogezaNdoyYktLaCGUKA5T1vx1mdbBOk%3D&attredirects=0
http://studentlife.rmu.edu/student-health-services/student-health-insurance
http://studentlife.rmu.edu/student-health-services/student-health-services-policies
http://studentlife.rmu.edu/student-health-services/student-accident-injury-reporting-policy
https://www.rmu.edu/why-rmu/campus/counseling-center/outreach
https://www.rmu.edu/why-rmu/campus/counseling-center
https://www.rmu.edu/why-rmu/campus/counseling-center
http://publicsafety.rmu.edu/security-systems-and-services
http://studentlife.rmu.edu/student-health-services/student-accident-injury-reporting-policy
http://publicsafety.rmu.edu/crime-prevention-tips
http://publicsafety.rmu.edu/federal-requirements-the-clery-act
http://publicsafety.rmu.edu/parking-and-vehicle-registration
http://publicsafety.rmu.edu/parking-ticket-appeal-procedure
http://publicsafety.rmu.edu/programs
https://www.instagram.com/rmu_thrive/
https://www.facebook.com/rmucounseling
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://www.rmu.edu/why-rmu/campus/counseling-center/services
https://outlook.office365.com/owa/calendar/RMUMyHealthSchoolScheduling@upmchs.onmicrosoft.com/bookings/
https://www.rmu.edu/why-rmu/campus/counseling-center/online-distance
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RMU University Police
Reporting Unethical Behavior

RMU has an obligation to its students,
employees, partners, and the public to
maintain the highest ethical standards. 
Students are encouraged to report instances
where they feel unsafe, see something
wrong, or have a concern about unethical or
inappropriate behavior.  All members of the
campus community may report non-
compliance to the Provost's Office, Dean of
Students, RMU Police Department, their
immediate supervisor, as appropriate or  
web-based tools for anonymous reporting.

Title IX Office

Confidential Reporting:
 Ethics Point

Office of Residence Life (Community
Advisor, Professional Staff Members)

Dean of Students Office

Dean of Students

The Dean of Students oversees several
student service areas including the
Center for Student Success, Campus
Ministry, Residence Life, the
Counseling Center, and MyHealth RMU
(Student Health Center). The office also
provides advisement to RMU's
fraternities and sororities and to the
Student Government Association. The
staff assist students to access
emergency support, campus resources,
as well as oversee initiatives that
support student retention and success.

Nicholson 4th floor
412-397-6483
deanofstudents@rmu.edu
Mon-Fri 8:30AM to 5:00PM

RMU Code of Student Conduct 

The RMU Code of Student Conduct
ensures a university atmosphere that is
conducive to meeting the academic
goals and living/learning needs of our
students and the university. The Dean
of Student assists students with
matters related to the Code of Student
Conduct.

Maxient

Provost's Office

Student Experience

With over 120 student clubs and
organizations, this office provides
countless opportunities to make
endless memories and lifelong friends.
Make the most of your time outside of
the classroom, develop your leadership
skills, and have a lot of fun.

Nicholson 270
412-397-5956
studentlife@rmu.edu
Mon - Fri 8:30AM to 5:00PM

Colonial Theatre
Student Engagement Transcripts (SET)
REVOLUTION
Student Clubs and Organizations
RMU Band

Follow Us:
Instagram
Twitter

Human Resources

http://publicsafety.rmu.edu/online-services
https://rmu.edu/about/titleix
https://secure.ethicspoint.com/domain/media/en/gui/13164/index.html
https://www.rmu.edu/why-rmu/campus/residence-life
https://www.canva.com/design/DADmmCHjjwo/3itzFvruFz-34oOKb4GCEg/view?utm_content=DADmmCHjjwo&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
http://studentlife.rmu.edu/dean-of-students
https://www.rmu.edu/css
https://www.rmu.edu/cma
https://www.rmu.edu/cma
https://www.rmu.edu/reslife
https://www.rmu.edu/counseling
https://www.rmu.edu/studenthealth
https://www.rmu.edu/greeklife
https://www.rmu.edu/conduct
https://www.rmu.edu/conduct
http://studentlife.rmu.edu/student-conduct/
https://cm.maxient.com/reportingform.php?RobertMorrisUniv&layout_id=0
https://www.canva.com/design/DADmmCHjjwo/3itzFvruFz-34oOKb4GCEg/view?utm_content=DADmmCHjjwo&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
https://www.rmu.edu/student-life/student-activities
https://www.rmu.edu/student-life/student-activities
https://www.rmu.edu/student-life/student-activities
https://www.rmu.edu/student-life/student-activities
https://www.rmu.edu/student-life/student-activities
https://www.rmu.edu/student-life/student-activities
https://www.rmu.edu/why-rmu/campus/theatre
http://elci.rmu.edu/engaged-learning
http://studentlife.rmu.edu/student-activities/activities-and-student-organizations
https://www.rmu.edu/why-rmu/campus/bands
https://twitter.com/rmunow
http://publicsafety.rmu.edu/online-services


RMU Dining Services

RMU Dining Service is committed to
providing a best-in-class dining
experience for the RMU community at
three unique locations. Please contact
this office to request special dietary
needs or to offer suggestions to
improve the RMU dining experience. 

412-397-6081
diningservices@rmu.edu
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Dining Services
Dining Locations

Food Allergy and Gluten Free Program

Check your Colonial Cash & Dining Dollars
balance with the eAccounts App (Transact) 

Dining Hours

Apple Store
Google Play

Dining FAQ

RMU ID Card Office

The RMU ID Card is the official RMU photo
identification card. All members of the University
community are required to have one. Your RMU
ID Card gives you access to your residence hall,
purchase meals, borrow books at the library,
password retrieval, access to the fitness centers,
attendance for campus events and more. At the
RMU ID Card Office you can request new and
replacement cards and add funds to your account.

Click here for Hours & Additional Information.

Receive your RMU ID Card
Lost/Stolen Cards

Student Mail Center

The mailroom is where students can
receive and ship mail and packages.
Each resident student automatically
receives package service and can
request a student mailbox for postal
service. For more information on how
to pick up packages .

Nicholson 281
412-397-5430
studentmail@rmu.edu

Address for shipping resident student
packages:

Student Name
RMU Student Mailroom 
300 Grant Drive
Moon Township, PA 15108

Check your Colonial Cash & Dining
Dollars Balances
Add Funds with eAccounts

Location: Nicholson Center, Room 307
Phone: (412) 397-5496
Email: IDCardOffice@rmu.edu

Make an appointment:
https://idcardoffice.youcanbook.me

http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
http://rmu.edu/dining
https://www.rmu.edu/why-rmu/campus/dining/locations
https://docs.google.com/forms/d/e/1FAIpQLSdAqdwIhrZc3EsUh0AQlxiZJjPufoGUO2AqOr429oZswi867A/viewform
https://eacct-rmu-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://eacct-rmu-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://eacct-rmu-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://www.rmu.edu/why-rmu/campus/dining/hours
https://apps.apple.com/us/app/transact-eaccounts/id1493974212
https://play.google.com/store/apps/details?id=com.blackboard.transact.android.v2&hl=en_US&gl=US
https://www.rmu.edu/why-rmu/campus/dining/faq
http://rmu.edu/cardoffice
http://rmu.edu/cardoffice
http://rmu.edu/cardoffice
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.rmu.edu/why-rmu/campus/residence-life/mail-print
https://www.canva.com/design/DADmmIKoKlA/Thn7ju9-wDZOAYKsg0VUiw/view?utm_content=DADmmIKoKlA&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
https://eacct-rmu-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://eacct-rmu-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
https://eacct-rmu-sp.transactcampus.com/eAccounts/AnonymousHome.aspx
http://rmu.edu/cardoffice
http://rmu.edu/cardoffice
http://rmu.edu/cardoffice
http://rmu.edu/cardoffice
http://rmu.edu/cardoffice


Student Accessibility Services (SAS)

SAS connects qualified students with
necessary accommodations and
resources to have an equal access to
their education.  

Nicholson 4th floor
412-397-6884
SAS@rmu.edu
Mon - Fri 9:00AM to 5:00PM
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SAS Policies and Procedures

Accommodations Questionnaire
     Academic & Classroom
     Housing
     Dining
         *Dietary Needs & Food Allergies*
     ESA/ Service Animals
     Temporary Accommodations

Test Center

Student Success

Located in solution central, student success offers
a variety of services to undergraduate students.
Our mission is to provide academic guidance in an
inclusive and supportive environment and
student services that helps each student persist
and thrive at RMU from orientation to graduation.
Every student at RMU is assigned a Success Coach
to help supplement their academic advisor while
utilizing the resources listed in the next column. 

Nicholson 4th floor
412-397-6862
center4success@rmu.edu
Mon - Fri 8:30AM to 5:00PM

Colonial Central

This office supports the university by
answering the main telephone line,  and
providing customer service to students,
employees, and the general community.
Contact Colonial Central 24/7 to submit
maintenance service requests. If you're not
sure who to call, call us! We are the "search
engine" for RMU!

Reachable by phone 24/7
412-397-4343
colonialcentral@rmu.edu
Mon - Fri 7:00AM to 3:00PM

Report a Work Order

Residence Hall Furniture 
         Replacement & Repair Charges
Fire Safety & Prevention
          If you discover smoke or a fire 
          Fire and Protection Alarms
          Fire Pull Stations
          Fire Evacuation Maps
          Fire Extinguishers
Room Condition Report 
Room Entry Policy

Success Coaching
Student Accessibility Services (outlined below)

Tutoring Services
Student Employment Program

First-Year Seminar Program (FYSP) 
Transfer Student Services

ACT 101 Program
Colonial Cupboard (Student Food Pantry)

https://rmu.edu/links/ssd
https://www.rmu.edu/system/files/user_files/SAS_policy.pdf
https://www.rmu.edu/system/files/user_files/SAS_policy.pdf
https://docs.google.com/forms/d/e/1FAIpQLSdAqdwIhrZc3EsUh0AQlxiZJjPufoGUO2AqOr429oZswi867A/viewform
https://rmu.edu/ssd/testing-center
https://www.rmu.edu/why-rmu/campus-experience/student-life/css#coaching
https://www.rmu.edu/why-rmu/campus-experience/student-life/css#coaching
https://www.rmu.edu/why-rmu/campus-experience/student-life/css#coaching
https://www.rmu.edu/why-rmu/campus-experience/student-life/css#coaching
http://facilities.rmu.edu/
http://facilities.rmu.edu/
https://www.canva.com/design/DADmZdSQTnY/CZgRSRYP0531QPL-SbNgfA/view?utm_content=DADmZdSQTnY&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
https://www.canva.com/design/DADmVBy1X8M/j2P4zrq0sqaLZRTAJ41-Aw/view?utm_content=DADmVBy1X8M&utm_campaign=designshare&utm_medium=link&utm_source=sharebutton
https://sso.rmu.edu/adfs/ls/?SAMLRequest=fZFdS8MwFIb%2FSsl9m7bbWBu2wXAIBZWxiYg3ctaeukCa1JzEj%2F160w5lXujty3nzPOdkQdCpXqy9O%2BodvnokF1WbJXvGwwzS6byJEQHiKU7KGKCoYzzMIS1LKKbljEUPaEkavWR5krKoIvJYaXKgXYjSPI%2FTIs6y%2B2wiZhOR5kmRlU8s2gSK1ODG5tG5ngTnRCaxnU%2Bw8RyalrgizqJrY2sc7ZasBUU4ULZAJN%2FwJ%2FnolCYxbrJk3mphgCQJDR2ScLXYr29vRDAUvTXO1Eax1WKYFqOwvej%2FXw9YtIM1W31bD8ZhX2vxdDSepH5JatPxfYh2eNoa60A98gW%2FwJ3ZvbgL71ebrVGy%2Fhz27MD9jc%2BSbExkE7fjqPCaeqxlK7Fh0Vop835lEVy4irM%2BHIWvztTfn7v6Ag%3D%3D&RelayState=https%3A%2F%2Frmu.starrezhousing.com%2FStarRezPortalX%2FRedirectLogin%2FStarNet.StarRez.AuthProviders.ADFSStudent&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=YGN8Flm9tuK1wYdFYIy0aQMehDlaEbrjcIzvceRy2B6gPPY9u5r5tKz9EJNZXt4VTTTfGKFeYTKeWWbufY0ESIKywR7fHp8rJwEqdFu1QBBPTZAvfIYrSQWbqfJJBwDlDpUF6O8QSKA6BuvNpA%2Bo%2F0b4cOaqCXdUEoSmjQtzcjleKsGzWzccEPMBba7Lm74M8pnQ4QEfkBSS%2FYCkJEQGexVp%2B%2BQLZytPsvOfiFn9noEsxWCtkizFfc2rqBLqLKTZ0nJBLsyPFn2i8T5T26sBvPcf%2BzdoRrkL3n%2BAwnTA5J9d3tGBuYtbM%2FlwdWChvmaDJrl3W1z5DuLhFOWk6bKUqQ%3D%3D
https://sso.rmu.edu/adfs/ls/?SAMLRequest=fZFdS8MwFIb%2FSsl9m7bbWBu2wXAIBZWxiYg3ctaeukCa1JzEj%2F160w5lXujty3nzPOdkQdCpXqy9O%2BodvnokF1WbJXvGwwzS6byJEQHiKU7KGKCoYzzMIS1LKKbljEUPaEkavWR5krKoIvJYaXKgXYjSPI%2FTIs6y%2B2wiZhOR5kmRlU8s2gSK1ODG5tG5ngTnRCaxnU%2Bw8RyalrgizqJrY2sc7ZasBUU4ULZAJN%2FwJ%2FnolCYxbrJk3mphgCQJDR2ScLXYr29vRDAUvTXO1Eax1WKYFqOwvej%2FXw9YtIM1W31bD8ZhX2vxdDSepH5JatPxfYh2eNoa60A98gW%2FwJ3ZvbgL71ebrVGy%2Fhz27MD9jc%2BSbExkE7fjqPCaeqxlK7Fh0Vop835lEVy4irM%2BHIWvztTfn7v6Ag%3D%3D&RelayState=https%3A%2F%2Frmu.starrezhousing.com%2FStarRezPortalX%2FRedirectLogin%2FStarNet.StarRez.AuthProviders.ADFSStudent&SigAlg=http%3A%2F%2Fwww.w3.org%2F2001%2F04%2Fxmldsig-more%23rsa-sha256&Signature=YGN8Flm9tuK1wYdFYIy0aQMehDlaEbrjcIzvceRy2B6gPPY9u5r5tKz9EJNZXt4VTTTfGKFeYTKeWWbufY0ESIKywR7fHp8rJwEqdFu1QBBPTZAvfIYrSQWbqfJJBwDlDpUF6O8QSKA6BuvNpA%2Bo%2F0b4cOaqCXdUEoSmjQtzcjleKsGzWzccEPMBba7Lm74M8pnQ4QEfkBSS%2FYCkJEQGexVp%2B%2BQLZytPsvOfiFn9noEsxWCtkizFfc2rqBLqLKTZ0nJBLsyPFn2i8T5T26sBvPcf%2BzdoRrkL3n%2BAwnTA5J9d3tGBuYtbM%2FlwdWChvmaDJrl3W1z5DuLhFOWk6bKUqQ%3D%3D
http://facilities.rmu.edu/services/maintenance-and-operations/service-provider-entry-policy


 IT Help Desk 

This office is a resource for student and
employee information technology issues or
needs. Click here for more info on hours,
account activation and password reset,
computer labs and classrooms, hardware
and software discounts and support,
internet access, printing, and much, much
more.

Help Desk
Hale 205
412-397-2211
help@rmu.edu
rmu.edu/help
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Campus  Recreation

This office is home to all recreation
facilities, fitness classes, intramural
programs, and club sports.

Student Recreation Center
412-397-5446
recsports@rmu.edu

Follow Us:
Instagram

Fall 2024 Housing Shuttle:

For a more up to date Shuttle schedule, please click here
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